’ ~ QUYTAC ,
BAO HIEM KHACH DU LICH TRONG NUOC
(Ban hanh kém theo quyét dinh s6: 053/05/QP-TGH ngay 04/05/ 2005)

I. NGUYEN TAC CHUNG
Piéu 1.

1. Cong ty C6 phan Bao hiém AAA (goi tit [a Bao hi€m AAA) nhin bao hiém cho nhiing
ngudi di tham quan, nghi mat, tdm bién, leo ndi... hodc nghi tai khach san, nha khach trong pham
vi l8nh thd Viét Nam (dudi day goi 1a Ngudi dudc bao hiém) theo cac diéu kién, diéu khoan quy
dinh trong Quy tac nay.

2. Trudng hop Ngudi dugc bdo hiém khao sat, thdm hiém, biéu dién nguy hiém, dua xe, dua
ngua, dua thuyén, thi ddu cdé tinh chat chuyén nghiép cac mon: bong da, dam bdc, leo nui, lust
van... chi dugc bao hiém vai diéu kién da ndp thém phu phi bdo hiém cho Bao hi€ém AAA theo
quy dinh tai "Biéu phi va s8 tién bao hiém" dinh kém Quy tdc bao hiém nay.

Piéu 2. Ngudi dugc bdo hiém theo Quy tic nay van dugc tham gia va hudng quyén Igi clia cac
loai hinh bao hiém khac.

II. PHAM VI BAO HIEM

Piéu 3. Pham vi bdo hiém bao gém cac rui ro sau:

1. Chét, thudng tat than thé do tai nan;

Tai nan trong Quy tac nay la nhitng tai nan xay ra do mét luc bat ngd, ngoai y mudn, tac dong tir
bén ngoai lén than thé Ngudi dudc bao hiém va la nguyén nhéan truc ti€p va duy nhat dan dén
chét hay thuong tat cho Ngudi dugc bao hiém.

2. Chét do 6m dau, bénh tit b4t ngd trong thdi han bao hiém;

3. Chét hodc thuong tat than thé do Ngudi dugc bao hiém cd hanh ddng clru ngudi, ciu tai san
cta Nha nudc, cua nhan dan va tham gia ch6ng cac hanh dong pham phap.

III. KHONG THUOC TRACH NHIEM BAO HIEM
Piéu 4. Bao hiém AAA khong chiu trach nhiém ddi véi rui ro xay ra do nhitng nguyén nhén truc
ti€p sau day:

1. Ngudi dudc bao hiém 6 y vi pham phap luat, ndi quy, quy dinh clia co quan du lich, clia chinh
quyén dia phuang nai du lich;

2. Hanh dbng c8 y clia Ngudi dugc bao him hodc ngudi thira k& hop phap (la ngudi dudgc chi
dinh nhan tién bao hiém theo Gidy chiing nhdn bao hiém hodc di chic hay theo phap luét);

3. Ngudi dugc bao hiém st dung va bi anh hudng clia rugu, bia, ma tuy hay cac chat kich thich
tuong tu khac;

4. Didu tri hodc sif dung thudc khong theo chi dan clia y, bac si diéu tri;

5. Chién tranh.
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IV. HOP PONG BAO HIEM, HIEU LUC BAO HIEM, PHi VA SO TIEN BAO HIEM

Piéu 5. Cac hinh thirc bao hiém:
1. Bao hiém chuyén:

- Céc tp thé cd yéu cau tham gia bdo hiém chuyén, Bao hi€m AAA ky hgp dong bao hiém Vi
cac tap thé kem theo danh sach cac ca nhan dugc bao hiém.

- Trudng hop tham gia bao hiém ca nhan, Bao hi€m AAA cip Gidy chirng nhan bao hiém cho
tung ca nhan.

Phi bao hiém do ngudi tham gia bao hiém hodc dai dién ngudi tham gia bao hiém ndp cho Bao
hié€m AAA khi ky két hgp dong bao hiém.

Bao hiém cb hiéu luc ké tir thdi gian bdt dau chuyén du lich tai nai xuét phat va két thic khi
chuyén du lich hoan thanh theo thdi gian va tai dia di€ém ghi trén hgp déng bao hiém.

2. Bao hiém tai khach san:

a) Trudng hgp phi bao hiém dugc thu gdp cling véi tién phong & khach san, hoa don thu
tién phong cé phan phi bao hiém dugc coi la bang chiing da tham gia bao hiém.

Bao hiém co hiéu luc ké tir thdi diém Ngudi dudc bao hiém hoan thanh thl tuc nhan phong tai
khach san cho dén khi Ngudi dudc bao hi€ém lam xong tha tuc trd phong.

b) Trudng hdp ca nhan yéu ciu tham gia bao hiém tai khach san, Bao hi€m AAA cip
Gidy chl’ng nhan bao hiém cho tirng ca nhan sau khi d& ndp di phi bao hiém theo quy dinh.

Bao hiém cd hiéu luc k€ tir thdi diém Ngudi dugc bao hiém hoan thanh tha tuc nhén phong tai
khach san cho dén 12.00 h ngay két thiic bdo hiém ghi trén Gidy chitng nhan bao hiém.

3. Bao hiém tai diém du lich:

Trudng hop vé vao clra khu du lich ¢ thu phi bao hiém dugc coi la hgp dong bao hiém tai diém
du lich.

Bao hiém cd hiéu luc ké tir khi Ngudi dudc bao hiém qua clra kiém soét vé khu du lich va két thic
ngay khi Ngugi dugc bao hiém ra khoi clra soat vé dé dé trd vé nai cu tra.

Diéu 6.

1. S8 tién bao hiém la gidi han trdch nhiém t8i da cia Bao hiém AAA ddi vSi Ngudi dugc bao
hiém trong mot vu tai nan.

2. Bén mua bao hiém c6 thé lua chon s6 tién bao hiém va Phi bao hiém trén ¢ s Biéu phi bao
hiém da dugc Bo Tai chinh phé chuan kém theo Quy tac nay.

Diéu 7.

1. a) Trudng hgp xin gia han hgp ddng bao hiém chuyé&n, Ngudi dugc bao hiém phai thong
bdo cho Bao hié€ém AAA hodc dai ly cla Bao hi€ém AAA ndi gan nhat biét, truc khi hét han da
ghi trén hop déng bao hiém. Néu Ngudi dugc bao hiém khéng xin gia han hodc khéng dudc Bao
hi€m AAA chap nhén gia han, thi bao hiém s& két thic nhu d& quy dinh tai Diéu 5 ndi trén.

b) N&u chuyén di cia Ngudi dugc bao hiém khdng thuc hién dugc ding nhu du dinh trong
thdi han bao hiém do gdp phai bdo, lut, hoa hoan, ddng dat hodc dudng xa, cau cng, phuang
tién chuyén ché bi hu hdng thi thsi han quy dinh trong Hop ddng bao hiém chuyén dugc tu déng
kéo dai cho dén khi hoan thanh chuyé&n di ma khéng phai ndp thém phi bao hiém. Tuy nhién, thdi
gian kéo dai nay khdng dudc vugt qué 48 gid. Néu qua thdi han nay thi phai bdo cho Bao hiém
AAA gan nhét biét dé xét bao hiém tiép, tinh thém phi bao hiém hodc dinh chi bao hiém, tuy tirng
trudng hop cu thé.
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¢) Trudng hgp Ngudi dudc bao hiém tu'y chdm dit hanh trinh du lich thi hiéu luc cla bao
hiém chuyén cling két thlc ngay tai thdi diém chdm ddt dé va Bao hi€ém AAA khodng c6 trach
nhiém hoan phi.

2. Trudng hgp xin gia han Gidy ghtrng nhan bao hiém tai khach san theo diém b khoan 2 Piéu 5
Quy tdc nay, Ngudi dugc bao hi€m phai ndp thém phu phi bao hi€m trudc khi hét han da ghi trén
Gidy chirng nhan bao hiém.

Piéu 8. Trudng hgp mét trong hai bén dé nghi huy bd hap déng bao hiém, bén dé nghi huy bod
phai théng bao cho bén kia biét trudc 24 gid. Néu hgp déng dugc hai bén thoa thuan huy bo, phi
bao hiém cua thdi gian huy bod sé dugc hoan trd 80% vdi diéu kién dén thdi diém do, Ngudi dudc
bao hiém chua cd [an nao dudc Bao hi€m AAA chip nhén tra tién bao hiém.

V. QUYEN LOT CUA NGUOT PUOC BAO HIEM

Piéu 9.

1. Trudng hgp Ngudi dugc bao hiém bi chét do tai nan thuéc pham vi trdch nhiém bao hiém, Bao
hiém AAA s& tra toan bd s6 tién bao hiém ghi trong Hop déng bao hiém hodc Gidy ching nhan
bao hiém.

2. Trong trudng hdp Ngudi dugc bao hiém bi thuong do tai nan thudc pham vi trdch nhiém bao
hiém, Bao hi€ém AAA tra tién bao hiém theo quy dinh tai "Bang ty Ié tra tién bao hiém thuong
tat" dinh kém theo Quy tac nay.

Piéu 10. Trudng hgp Ngudi dugc bdo hiém bi chét do 8m dau, bénh tt thudc pham vi trach
nhiém bao hi€ém, Bao hiém AAA s& tra 50% s& tién bao hiém ghi trong Hgp ddng bao hiém hodc
Gidy chirng nhan bao hiém.

Piéu 11. Ngudi dugc bao hiém tham gia bao hiém theo hinh thirc nao thi s& dugc hudng quyén
IGi bao hiém theo hinh thic dé.

Piéu 12. Trudng hgp trong vong 01 ndm ké tir ngay xay ra tai nan thudc pham vi bao hiém,
Ngudi dugc bao hi€ém bi chét hodc vét thuong trdm trong hon do hiu qua cla tai nan do, Bao
hi€m AAA s8& tra phan chénh |éch con lai gilta s tién bao hiém phai tra cho tirng trudng hgp nay
V(@i sO tién da tra trudc do.

Diéu 13. Trudng hgp hau qua cla tai nan thudc pham vi trach nhiém bao hiém bi trdm trong hon
do bénh tat hodc tan tat c6 san cua Ngudi dugc bao hiém hoédc diéu tri vét thuang khdng kip thdoi
va khdng theo su’ chi dan clia cd quan y té&, thi Bao hi€m AAA chi tra tién bao hiém nhu déi véi
loai vét thuong tuong tu & ngudi cd sirc khoé binh thudng dugc diéu tri mot cach hgp ly.

VI. THU TUC TRA TIEN BAO HIEM
Piéu 14. Khi rui ro dugc bao hiém xay ra, Ngudi dugc bao hiém hodc dai dién Ngudi dugc bao
hiém can phai:

1. Théng bdo ngay cho Bao hi€ém AAA gan nhat hodc khach san hay t6 chirc du lich biét trong
vong 24 gid.

2. Thuc hién nhitng chi dan ctia Bao hi@m AAA, khach san hodc t6 chic du lich.

Piéu 15. Khi yéu cdu Bao hiém AAA tra tién bao hiém, Ngudi dugc bao hiém hodc ngudi dai
dién ctia Ngudi dugc bao hiém hodc ngudi thira k&€ hogp phap phai gii cho Bao hiém AAA cic
chiing tUr sau day:

1. Gidy dé nghi tra tién bao hiém;
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2. Hop déng bao hiém va ban sao (trich) danh sach Ngudi dudc bao hiém, hodc Gidy chitng nhan
bao hiém hodc vé vao clra cd bao hiém clia Ngudi dugc bao hiém bij tai nan;

3. Bién ban tai nan c6 xac nhan cla cg quan du lich, chinh quyén dia phuong hodc cong an ngi
Ngudi dudc bao hiém bi tai nan;

4. Xac nhan diéu tri cia cd quan y t€ (giay ra vién, phi€u diéu tri va cac giay to lién quan dén viéc
diéu tri tai nan);

5. Gidy ching tir va gidy xac nhan quyén thiura k€ hgp phap (trudng hgp chét).

Trudng hdp Ngudi dugc bao hiém uy quyén cho ngudi khac nhan tién bao hiém, phai ¢ gidy uy
quyén hgp phap.

Piéu 16.

1. SG tién bao hiém dugc trd cho Ngudi dudc bao hiém hodc Ngudi dudc bao hiém uy quyén.
Trudng hop, Ngudi duge bao hi€ém bi chét thi ngudi thira k& hgp phap dudgc nhan s6 tién do.

2. Trudng hgp khdng ¢ ngudi thira k& hdp phap nhan tién bao hiém, Bao hiém AAA thanh toan
chi phi cho co quan hodc ca nhan nao da ding ra chon cat cho Ngudi dugc bao hiém nhung
khong vugt qué s6 tién bao hiém da quy dinh tai diém 1 Piéu 9, Diéu 10 va Diéu 12 cla Quy tic
nay.

Piéu 17. Trudng hgp Ngudi dugc bao hiém hodc ngudi thira k& hogp phap khdng trung thuc trong
viéc thuc hién cac diéu quy dinh trong Quy tdc nay, Bao hi€m AAA cb quyén tir chGi mdt phan
hodc toan bd s6 tién bao hiém tuy theo mdc d6 vi pham.

biéu 18.

1. Thai han yéu cau tra tién bao hiém la 01 ndm k& tir ngay xay ra su kién bao hiém, trlr trudng
hgp cham tré do nguyén nhan khach quan va bat kha khang theo quy dinh cua phap luat.

2. Thdi han tra tién bao hiém ctia Bao hiém AAA 13 15 ngay ké tir ngay nhan dugc hd sd yéu ciu
tra tién bao hiém day du va hop 1€, va khdng kéo dai qua 30 ngay trong trudng hop phai tién
hanh xac minh ho sc.

Trudng hgp p:r chdi tra tién bao hiém, Bao hiém AAA ph?i théng bao bang van ban cho Ngudi
dugc bao hiém biét ly do tur chdi trong thGi han 30 ngay ké tir ngay nhan dugc hd sc yéu cau tra
tién bao hiém day du va hop lé.

VII. KHIEU NAI VA GIAI QUYET TRANH CHAP

Piéu 19. Thdi hiéu khdi kién vé viéc tra tién bao hiém la 03 ndm ké tir ngay Bao hiém AAA tra
tién bao hiém hodc tir chdi tra tién. Qua thdi han trén, moi khiéu nai khdng con gid tri.

Piéu 20. Giadi quyét tranh chdp: moi tranh ch3p phat sinh tir hgp déng bao hiém, néu khdng giai
quyét dugc bang thuang lugng gilra cac bén lién quan sé dugc dua ra Toa an tai Viét Nam giai
quyét./.
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