. BAO HEM AAA

Quyen dudc an tam

QUY TAC
BAO HIEM DU LICH TOAN CAU - TOUR

Ban hanh’meo @D so 136/2012/039 TGD ngay 17/9/2012
cua Téng Gidm dbc Cong Ty C8 Phén Bao Hiém AAA

Trén co s0 Gidy yéu ciu bao hiém, cdc ké khai khac (néu cd) cda Nguol dugc bao hiém va vdi
didu kién phi bao hiém da duoc thanh todn day du, Bao Hiém AAA sé tra tién bao hiém theo nhing
quyén lof duoc quy dinh trong pham vi bao hfem, diéu kién, didu khoan, cdc loal trir cua Quy tdc bao
hiém nay.

I. DINH NGHIA

1. Bao Hiém AAA la Cong Ty C& Phan Bao Hiém AAA, c6 dia chi tai 2Bis Tran Cao Van, Phudng Pa
Kao, Quan 1, Thanh phd H6 Chi Minh, cé nghia vu tra tién bao hiém cho Ngudi dudc bao hiém
vé cac chi phi phat sinh d&i véi céc su kién da xay ra trong Chuyén di thudc pham vi clia Hap
déng bao hiém.

2. Bén mua bao hiém la Cong ty hodc Dan vi, hogc T chifc du lich dai dién cho Nguti dudc bao
hiém, c6 yéu cau bao hiém va dudc Bao Hiém AAA cép Gidy chitng nhén bao hiém.

3. Cong ty clru trg khan cip la Cong ty Assist-Card International S.A, go| tat la ACI, c6 dia
chi tai 15 Rue Du Cendrier, 1201, Geneva, Switzerland, chuyén cung cap cac dich vu hd trg du
lich trén pham vi toan cau, la dai dién clia Bao Hiém AAA.

4. Ngudi duge bao hiém |a ngudi ¢b tén trong Gidy yéu cau bao hiém va/hodc danh sach tham i
gia bao hiém dinh kém Gidy yéu cdu bao hiém, dugc Bao Hiém AAA cdp Gidy chiing nhan bao i
hiém. \

5. Ngudi Than |3 vg/chdng hap phép clia Ngudi dude bao hiém, con (con dé hodc con nudi), anh

chi em rudt, anh chi em dau/ré, bd me dé, bd me vg/chdng, 6ng ba, chéau, ngudi bao hd hop

phap, b6 me dugng hay con riéng clia vg/chong.

Nudc xuat hanh [a nudc Viét Nam.

Qué Huong |3 noi Ngudi dugce bao hiém dudc sinh ra va/hodc ¢6 tu' cach céng dan.

Hop déng bao hiém bao gom Gidy yéu cau bao hiém, Gidy chiing nhan bao hiém va danh sach

tham gia bao hiém, Quy tac bao hiém, Ban Phy luc va béat ky stfa d6i bd sung nao (néu cd) da

ducc Bao Hiém AAA xac nhan va phat hanh. ‘

9. Chuyén di la khoang thdi gian Ngudi dudc bao hiém thuc hién chuyén hanh trinh du lich ra nudc
ngoai va trd v& noi xudt hanh ban dau. Thdi gian Chuyén di dugc tinh tir khi Ngudi dudc bao
hiém hoan tét thi tuc xuét nhap canh.

10. Thai han bao hi€m |3 thdi han bat dau va két thic bao hiém, dudc ghi trong Gidy chiing nhan
bao hiém.

11. Hiéu luc bao hiém bdt dau tir thdi diém hoan tat thi tuc xudt canh tai Viét Nam va két thlc
vao thdi diém hoan tét thu tuc nhap canh vao Viét Nam hodc Qué huong cla Ngudi dudc bao
hiém, tuy theo thdi diém nao sém han sé dudc ép dung:

oG

a) Thdi gian Chuyén di hodc
b) Thdi han bao hiém

12.Om dau/bénh la tinh trang sic khoe khéng binh thudng do téc dong clia bénh ly va can cé sy
diéu tri clia Béc si, Chuyén gia y té hodc Bac si phau thuét.

13. Bénh c6 san 1a tinh trang sifc khde clia Ngudi dugc bao hiém da dugc chan doédn mac bénh
hodc da xudt hién triéu chirng mac bénh ma théng thu®ng cén phai di kham, diéu tri hodc do
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cc'), tinh trang d6.ma Béc si, Chuyén gia y t& dé khuyén la Ngudi dudc bao hiém nén diéu tri, bat
ké Ngudi dugc bao hiém l?ié't hodc khdng biét hodc da thuc hién diéu tri hodc chua, xay ra
trudc ngay tham gia bao hiém.

Bénh dac biét bao gém bénh tri, chimg thoat vi, viém amidan hodc VA, di tét vach ngdn mdii
hodc xudng xodn miii, cudng tuyén gidp, duc nhan mat, viém xoang (céc loai), bénh lac mang
trong tor cung, bénh lao, do hau mon, viém tdi mat, sdi cac loai, di tdt hodac bénh v& bang
quang hoac niéu dao, cao huyét ap hoac bénh tim mach, viém loét da day hodc ta trang, tat
veo ngoén chan ra ngoai, tat ca cac loai u thong thudng hodc u ac tinh, réi loan mau hodc tly
xuang, bénh dai dudng.

Tai nan la su kién bat pgc‘f xay ra do 01 (mdt) luc ngoai y mudn tac dong tir bén ngoai Ién than

thé Ngudi dugc bao hiém va la nggyén nhan truc tiép, duy nhat dan dén tir vong hodc Thudng

tat than thé cho Ngudi dugc bao hiém.

Thuong tat do tai nan 13 thuong tit than thé phat sinh duy nhat tir Tai nan va doc 1ap vai tat

ca cac nguyén nhan khac:

a) Truc ti&p dan dén tr vong trong vong 12 (mudi hai) thang (duang lich) k& tir ngay Tai nan
hodc

b) Can thiét phai co diéu tri y té€ va/hodc phau thuat.

Thuong tat toan bd vinh vién 13 mat hoan toan kha ndng 1am cong viéc thudng lam hodc
méat hoan toan kha ndng lao ddng trong vong 06 (sdu) thang lién tuc k& tir ngay phét sinh su
cd dugc bao hiém va vao llc két thdc thdi han nay cling khéng ¢ hy vong slc khde dudgc cai
thién.

Mﬁ't 01 (mot) chi la tinh trang bi cdt rdi 01 (mdt) canh tay, tir ¢8 tay tré 1&n hodc 01 (mdt)
cang chan, tr mat ca chan trg 1én.

Mat thi luc [a mU hoan toan hodc mat kha nang nhin vinh vién clia mat.

Tinh trang khan cap la tinh trang s(c khoe cua Ngudi dugc bao hiém thay ddi dét ngdt, ngau
nhién can phai c6 sy can thiép y t&€ khan cdp dé€ tranh de doa dén tinh mang.

Chi phi y té bao gom cac chi phf:

a) Kham bénh, thubc theo ké don cia Bac si;

b) Lién quan dén phau thuat;

c) Chup X- quang va lam cac xét nghiém chan doan do Bac si chi dinh;

d) Cho viéc tri liéu hoc blc xa, liéu phap anh sang va céc phuong phap dleu tri twang tu khac
do Bac si chi dinh;

e) Cho dung cu y t&€ can thiét cho viéc diéu tri gdy chi (nhu bang, nep) va phuong tién trg gilp
cho viéc di bd do Bac si chi dinh;

f) Phong/giuvdng bénh do Bac si chi dinh.

Thudc va dugc pham 13 thudc hodc dugc phdm do Béc si ké don va dudc diéu tri cu thé cho
Thuong tat hodc Bénh.

Bénh vién la bat ky cd s& y t& nao dugc cap gidy phép dé tién hanh diéu tri y t& hodc phau
thudt va hoat dong chinh cta co s& dé khong phai la hoat dong cua bénh xa, nai diéu tri sudi
khoang hodc diéu tri xéng hdi, trung tdm cai nghién rugu, ma tdy, vién diéu duGng hodc nha
dudng ldo, viéc tién hanh diéu tri phai dugc theo doi lién tuc ctia Bac si.

Nam vién la dugc diu tri, chdm séc y t& trong mdt Bénh vién vdi tu cach 1a bénh nhan ndi trd
c6 dang ky, xudt phat tir yéu cau y té va theo chi dinh cla Bac si hanh nghé hgp phap. Mot
ngéy nam vién cé nghia 1a 24 (hai muoi b6n) gid lién tuc, ma trong sudt thdi gian d6, Bénh
vién yeu cau thanh toan tién glu’dng bénh va chi ph| diéu tri Thudgng tat hodc Bénh.

Bac si la ca nhan co bang cdp, dugc cap phép va dang ky kinh doanh diéu trl/phau thuat theo
ludt phap va quy dinh cla nha nudc sd tai.

Chuyén gia y té& 1a Bac si chuyén v& mdt linh vurc y t& cu thé.

Mat tich 1a su kién Ngudi dudc bao hiém khdng dugc tim thdy trong vong 365 (ba tram sau
mudi [3m) ngay ké tir ngay xay ra tai nan, dugc cd quan ¢ thdm quyén va/hodc Tda n xac nhan
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viéc mét tich trén phudng tién thong tin dai ching.

Hanh ly ca nhan |a nhitng dé dung thudc sd hifu ca nhan thudng dudc Ngudi dudec bao hiém
mang theo trudc IGc khdi hanh dé& phuc vu cho Chuyén di.

Bé |a tai san hodc va‘]t dung c6 hai hodc nhiéu Hang muc. Viéc danh gid mat hodc ton that déi
vdi cac Hang muc nay sé dudc tinh theo ty Ié hop ly va tudng Ung vdi gia tri cta bd, ddng thdi
khdng dugc hiéu la tén that toan bd cla bd tai san do.

Hang muyc la mdt nhém tai san hodc vat dung dudc goi dudi mét tr, cum tir (Ao, Quan, Giay...)
hodc ¢6 cung chic nang (ghi hinh, thu thanh...).

Noi cong cdng la nai thudc quyén st dung chung.

Hanh ddng khing bd 13 hanh ddng hodc sy de doa béng bao luc hodc hanh déng gay ton hai
dén cudc séng clia con ngudi, tai san vo hinh hodc hitu hinh hodc c¢o sd ha tang, vdi y dinh
hodc muc dich ép budc chinh phl hodc dat dan chiing trong tinh trang sg hai.

HU’UNG DAN su DUNG CAC DICH VU cUu TRO KHAN CAP TOAN CAU & THU TUC YEU
CAU TRA TIEN BAO HIEM CHO NGUOT PUQC BAO HIEM

. Trudc Chuyén di

a) Kiém tra thdng tin
(i) Kiém tra cac thdng tin ghi trén Gidy ching nhan bao hiém. Déc biét Iuu y dén céc s6 dién
thoai khan c&p, pham vi bao hiém, cac trudng hdp khéng thude tragh nhiém bao hiém.
(ii) Lién lac ngay vdi Bao Hi€ém AAA gan nhét néu phat hién thdng tin sai sot trén Gidy ching
nhén bao hiém hodc néu cé thac mac can giai dap.
(iii) Gitr danh sach dién thoai kh&n cp & noi thudn tién nhét (chdng han, trong vi, gié xach...).
b) Huy bo trude hodc hodn trudc Chuyén di
Néu budc phai huy bd trudc hodc hodn trude Chuyén di do cac nguyen nhén bat kha khang,
Ngudi dudc bao hiém can phai théng béo cho Bao Hiém AAA gan nhét va lam theo hudng dén
tai Phan 11 va 12 cla diéu khoan nay.
Trong Chuyén di
a) Lién lac vdi Trung tdm c(tu trd khan cép

Cong ty clru trg khan cdp chiu tréch nhiém thu xep hd trg y t& khan cap cho Ngudi dudc bao
hiém trong céac trudng hdp can thiét. Viéc trg gilp dugc thu'c hién bdi cac Trung tam cliu trg
khan cap hoat dong 24 (hai mudi bdn) gud trong ngay, phuc vu mot ving hodc toan bd lanh thd
mét qudc gia, hodc cac Trung tdm cu trg khan cdp khu virc chju trach nhiém phuc vu cho mét
s8 quéc gia. Ngudi dugc bao hiém c6 thé lién hé véi Trung tam clru trg khan cap theo mét trong
nhitng phuong thirc sau:

(i) Goi dén s6 dién thoai mién phl ctia Trung tam cltu trg khan c&p trong tai liéu hudng dan
st dung dich vu trg glup khan cap.

(i) Néu khong tim thay s dién thoai mién phi clia Trung tdm c(fu trg khan cap @ qudc gia nds
Ngu‘di dudc bao hiém dang Iuu tru, Ngu’cn dudc bao hiém nén goi dén s& dién thoai mién
phi clia Trung tam clu trg khén cap gan nhét dé xin s6.

(i) Néu Trung tdm clu trd khén cdp & quéc gia, noi Ngerl dudc bao hiém dang Iuu tri khéng
c6 s& dién thoai mién phi, xin vui 1dng tra phi cho cudc gm va gilr lai hda don dlen thoai
dé dudc bdi hoan ngay khi vé nudc. Trong trudng hgp nay, Ngudi dudc bao hiém cling
Iy lai tén cla nhan vién t8ng dai cdng ty hodc khach san da giip Ngudi dugc bao hiém
thuc hién cudc goi.

(iv)Néu khdng cé Trung tam clu trg khan cdp & quéc gia, noi Ngudi dudc bao hiém dang luu
trd, xin vui 16ng lién lac v8i Trung tdm cltu trg khan cdp khu vuc gan nhét. Trong trudng
hdp nay, Ngudi dudc bao hiém ciling can Iuu lai héa don dién thoai va tén cla nhan vién
tong dai cong ty hodc khach san dé gilp Ngudi dugc bao hiém thuc hién cudc goi dé
Trung tdm cu trg khan cép hoan tra cudc phi, néu co.

(v) Néu Ngudi dugc bao hiém khong thé lién hé véi Trung tdm clu trg khén cdp gan nhét do
sy c8 vé duding day dién thoai hodc vi Iy do khéc, Ngudi dudc bao hiém nén lién lac vdi
Trung tdm clu trg kha@n cdp khu vuc hodc bat ky Trung tdm c(u trg khan cdp nao.
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b)

c)

d)

Lwu y: Trudc khi goi dién yéu cau dich vu trd gidp khan cap, Ngudi dugc bao hiém can chuan
bi san cac thong tin sau:

« Gidy chitng nhan bao hiém.
e M3 vlng va s8 dién thoai lién lac vdi Ngudi dudc bao hiém.
e Théng tin vé ndi Ngudi dudc bao hiém luu tri (nha, khéch san, ...)

(vi)Cong ty cltu trg khan cdp s& cung cdp dich vu ngay 18p tirc va chi tra cac chi phi phat sinh
nhu quy dinh trong didu kién va diéu khoan clia quy tc bao hiém nay.

Néu strc khoe ctia Ngudi dudc bao hiém bi nguy kich va can dugc cap cltu ngay, Ngudi dugc
bao hiém can tudn thl chit ch& theo quy trinh dudi ddy vi Cong ty clu trg khan cap sé chi
chiu trach nhiém chi tra cac chi phi diéu tri hgp ly:

(i) Lién hé ngay vdi nha cung cap dich vu y té tot nhat tai dia phuong noi Ngudi dugc bao
hiém dang luu trd dé cap clu cho ngudi bénh.

(ii) Trong vong 24 (hai muoi bon) gid sau khi xay ra su ¢8, Ngudi dugdc bao hiém can phai
théng bdo cho Trung tdm cltu trg khan cdp gan nhat cac thong tin vé siic khde clia ngudi
dudc cdp clru va nhirng bién phap trg gilip da thuc hién.

(i) Cong ty clru trg khan cap sé lién lac ngay vdi nha cung cép dich vu y té va theo doi toan
dién cac hoat dong trg gilp.

Né&u Hanh ly cd nhan clia Ngudi dugc bao hiém bj thét lac hodc dén cham:

(i) Ngudi dudc bao hiém can lién hé ngay vdi B phan tim ki€m hanh ly that lac (Lost &
Found) hodc BO phan quan ly hanh ly tai san bay dén, néu khdéng tim thay hanh ly.

(i) bién day du thdng tin vao Bdo cdo hanh ly that thudng (PIR), dudc cung cap bdi san bay
ndi dén.

(i) Trudc khi rdi khoi sdn bay noi dén, can goi cho Trung tdm cu trg khan c8p gan nhét,
thdng bdo viéc hanh Iy vira bi that lac hodc dén cham, cling vdi thong tin lién lac tam thdi
(dia chi, dién thoai, email) & noi Ngudi dudc bao hiém sé Iuu tri.

Néu chuyén bay clia Ngudi dudc bao hiém bi hily bd hodc tri hodn

(i) Néu chuyén bay clia Ngudi dugc bao hiém bi hiy bo hodc tri hodn trén 08 (tam) gid lién
tuc, can |dy Gidy xac nhan clia Hang hang khéng lién quan tai san bay.

(i) Lubn gil lai cac chiing tur cé lién quan dén viéc chuyén bay bi hiy bé hodc tri hodn
(phudng tién van chuyén, &n &, dién thoai ...) d€ yéu cdu Bao Hiém AAA boi hoan.

3. Sau Chuyén di (yéu cau tra tién bao hiém, néu cd)s

a) Ho sa yeu Cau tra tién bao hiém (néu cd) can dudc glii dén Bao Hi€ém AAA trong vong 30 (ba
muci) ngay k& tir ngay két thic Chuyen di. Tuy nhién, thdi han yéu cau tra tién bao hiém Ia
trong vong 01 (mdt) nam ké tir ngay phat sinh sy’ kién bao hiém. Nhitng gidy t& cd ban can
thiét gom:

(i) Gidy yéu cau tra tién bao hiém

(i) Gidy chirng nhan bao hiém (ban chinh)

(iii) Ban sao HJ chiéu cd xac nhdn clia Cuc quan ly xudt nhap canh
(iv) Ban sao vé va/hodc thé 1én may bay

(v) Céc gidy td co lién quan khac.

b) B&ng chi phi clia minh, Ngudi dudc bao hiém hodc Ngudi dai dién hgp phap clia Ngudi dudc
bao hiém phai cung cép toan bd nhiing bang chiing va thong tin lam cd sd cho viéc giai quyét
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tra tién bao hiém. H6 sd yéu cau tra tién bao hiém can bao gom:

(i) B6i vdi Tai nan:

e HO sd bénh an cla Bénh vién hodc cta Bac si, cung cdp ddy du théng tin vé tinh
trang Thuong tat, miic o Thudng tat va céc liéu phéap diéu tri da 4p dung;

» Ban sao Gidy chihg tr va bién ban kham nghiém tir thi clia nudc sd tai, néu cd, trong
trudng hgp tr vong;

* Ban bao cao/Bién ban diéu tra clia cdng an/canh sét ndi xay ra Tai nan.

(i) B3 v8i yéu cau tra tién bao hiém vé Chi phi y t& HO trg cdp clru, chi phi Huy bé/Rut

ngan Chuyén di:

Tét ca héa don, chiing tir, vé, cudng vé, hgp déng hodc céc thoa thudn lién quan téi
yéu Cau tra tién bao hiém. Trong trudng hop yéu cau tra tién bao hiém vé diéu tri y t&
phai cung cdp day du hd sd bénh an clia Bac si trong dé ghi rd vé chin doéan cla
Thuong tét dugc diéu trj, ngay Thuang tat bt dau xay ra va ban tém tit qué trinh diéu
tri bao gom ca don thudc va cac dich vu diu tri dudc cung cap.

(i) D8i véi yéu cau tra tién bao hiém v& mat, hong hodc thiét hai d6i véi Hanh Iy ca nhan,

Hanh ly dén cham, Gidy t& di dudng:

e Cung cdp tat ca nhiing chi tiét bao gom: hda don ghi rd ngay mua, gia, chlng loai
va loai Hanh ly cd nhan bi méat hodc bi thiét hai; ban sao thong bdo khan c6 xac
nhdn va ching nhén bdng vén ban cla hdng hang khdng/Céng ty van chuyén khi

+ W

e

bi mat hodc tdn that xay ra trong qua trinh van chuyén; bién ban ¢6 xac nhan cla
cdng an tai noi xay ra tén that/thiét hai. Thong bao ton that tdi cac cd quan ¢
thdm quyén phai dugc thuc hién trong vong 24 (hai mudi bdn) gid, ké tir khi xay ra
mat hodc ton that do;

e DGi vdi nhitng yéu cau tra tién bao hiém lién quan dén Hanh Iy c& nhan bj d6 v&
hodc thiét hai, Ngudi dugc bao hiém phai xuat trinh vat bi d6 v8 hodc thiét hai dé dé
lam bdng chimng thiét hai vat chét.

Luuy:
Bat ky yéu cau tra tién bao hiém nao cling phai di kém vdi xac nhan bang van ban clia
nhiing cd quan cé thdm quyén va céc chiing tir chimg minh gia tri clia cac do vat bi mat,
hong hodc thiét hai. Viéc tra tién bao hiém cho cac dd vat khéng cé chitng tir chitng minh gia

tri s& do Bao Hiém AAA xem xét va quyét dinh nhunhg khong vugt qua 25% gia tri thuc timng
Hang muc.

(iv)D3i v8i yéu cau tra tién bao hiém lién quan t&i Chuyén di bi tri hodn; L& chuyén do khong
kip ndi chuyén:

Cung cdp chiing nhan cla hang hang khdng hodc hdng van chuyén ghi rd nguyén nhan,
ngay, gid va khoang thdi gian bi tri hodn, L& chuyén do khdng kip ndi chuyén.

III. PHAM VI BAO HIEM

Bao Hiém AAA s& tra tién bao hiém cho céc trudng hdp sau, vdi diéu kién su kién bao hiém phai phat
sinh trong thdi han Hiéu luc bao hiém.
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A. HO TRQ' CAP CUU VA CAC CHI PHI Y TE
Phan 1: Chi phi y té

Bao Hiém AAA Uy quyén cho Cong ty clru trg khdn cép chi tra truc ti€p cho Bénh vién tai nudc sd tai
cac Chi phiy té thuc té, hdp ly, khi sy ¢6 xay ra tai nuéc ngoai, lién quan dén Thuong tat hodc Bénh
ma Ngudi dugc bao hiém mdc phai, v6i diéu kién Thuong tat hodc Bénh db phat sinh doc 1ap va
khéng lién quan dén bat ky nguyén nhén nao khac. Téng s tién chi tra khéng vugt qué gidi han quy
dinh cho moi Hang bao hiém trong Bang quyén Igi bao hiém cho phén nay.

Loai trir déc biét: Bao Hiém AAA sé khong tra tién bao hiém cho bét ky chi phi

1. SU dung dich vu chdm séc theo yéu cau ddc biét;

2. PhAu thuat thdm my, 1am bd phan gia, thiét bi chinh hinh va thiét bi y t& hd trg, cdy ghép ndi
tang, dung cu hd trg thinh va thi Iuc, thudc ké don cho nhitng trudng hdp nay trlr khi nhiing
phau thudt va dung cu dé can thiét dé diéu tri Thuong tt phét sinh duy nhét tir Tai nan;

3. Diéu tri bénh tdm than, rdi loan than kinh va mat tri;

4. Phét sinh tlr viéc thuc hién sinh dé k& hoach héa gia dinh béng bién phap phiu thuat, co hoc,
hodc héa hoc hodc diéu tri chira bénh v6 sinh, céc chi phi lién quan dén thai san va sinh de;

5. Diéu tri khong theo sy chi dan cla Béc si hodc kham stc khée dinh ky;

6. SU dung dich vu y t€ nhung khdng xac dinh dugc Bénh.

Phéan 2: Trg cip Nam vién

Bao Hiém AAA Uy quyén cho Cong ty c(fu trg khadn cdp chi tra tryc tiép cho Ngudi dudc bao hiém
tién trg cdp N&m vién do Thuong tat hodc Bénh ma Ngudi dugc bao hiém gdp phai ¢ nudc ngoai.
Mtrc chi tra 1a 50 USD cho mdi ngay N&m vién clia Ngudi dugc bao hiém nhung tdng s8 ngay trg cép
khdng vuot qué gidi han quy dinh cho mdi Hang bao hiém trong Bang quyén Igi bao hiém cho phén
nay.

Phan 3: Di chuyén y t& khan cap

Bao Him AAA (y quy&n cho Cong ty cltu trg khan cép thu xép cho Ngudi dugc bao hiém di diéu tri y
t€ khan cép hodc dua Ngudi dugc bao hiém trd lai Viét Nam bang cach s dung nhitng phuang tién
phil hdp nhét, cén c( vao tinh trang stic khde hodc Thudng tét cua Ngudi dugc bao hiém theo Hang
bao hiém da lya chon trong trudng hop Ngudi duge bao hiém bj Thuang tat hodc Bénh nghiém trong
tai nudc ngoai can phai didu tri khan cap va néu cac phudng tién didu tri y t&€ can thiét khéng cé sdn
tai ndi xay ra su 6.

Phuong tién van chuyén cap clfu do Cong ty cltu trg khan cdp hodc dai dién cd tham quyén clia Cong
ty cltu trg khan cép thu xép cé thé bao gém phuong tién cdp clru bang dudng hang khong (hang
thudng), duding bd hodc cac phuang tién thich hgp khac. Cong ty cltu trg khan cép hodc ngudi dai
dién c6 thdm quyén clia cong ty ndy s& hoan toan dya trén cac yéu cau vé y t& dé quyét dinh viéc
Iira chon phuang tién van chuyén phl hgp va diém dén cudi cling.

Phan 4: Ngudi than sang tham

Bao Hiém AAA sé thu xé&p va chi tra 01 (mét) vé may bay khir hdi hang thudng va chi phi @n & cho
01 (mot) Ngudi than sang thdm Ngudi dugc bao hiém néu

a. Ngudi dudc bao hiém phai N&m vién diéu tri ndi trd trén 07 (bay) ngay lién tuc va khong c6
Ngudi than bén canh dé chdm séc, nhung viéc chi trd dugc tinh ké tir ngay Ném vién th( 08
(tdém) cho dén khi xudt vién ctia Ngudi duge bao hiém;

b. Ngudi dudc bao hiém tif vong & nudc ngoai.
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T6ng sb tién chi tra khong vugt qué gidi han quy dinh cho mdi Hang bao hiém trong Bang quyén |gi
bdo hiém cho phan nay.

Luu y:

1. Hgp dong nay sé tra tién bao hiém cho “Phan 4: Ngudi than sang thdm” hodc “Phan 5: Cham séc
tré em” nhung khdng phai cho ca hai.

2. Hdp dong nay sé tra tién bao hiém cho “Phan 4: Ngudi than sang thdm” hodc “Phan 17: Chi phi
an @, di lai cho ngudi di ciing”, nhung khdng phai cho ca hai.

Phan 5: Cham séc tré em

Bao Hiém AAA sé tra chi phi di lai (phuong tién van chuyén hang thudng), chi phi &n & hop Iy cho 01
(m6t) Ngudi than clia Ngudi dudc bao hiém dé dua tré em d6 trg vé Viét Nam trong trudng hop tré
em dudi 16 (mudi sau) tudi di kém véi Ngudi dugc bao hiém khdéng cé ngudi chdm sdc vi Ngudi
dudc bao hiém bi Thuong tat hodc Bénh nghiém trong, phai nhap vién diéu tri hodc ti vong tai
nudc ngoai. Tong s6 tién chi tra khdng vuot qua gidi han quy dinh cho mdi Hang bao hiém trong
Bang quyén Igi bao hiém cho phan nay.

Luu y: Hdp ddng nay sé& tra tién bao hiém cho “Phan 4: Ngudi than sang thdm”,hodc “Phan 5: Chédm
soc tré em” nhung khdng phai cho ca hai.

Phéan 6: H6i huong

Sau khi “Di chuyé'n y t& khan cap” nhu Phan 3 ndi trén va néu vé phudng dién y hoc 1a can thiét, Bao
Hiém AAA Uy quyén cho Cdng ty cliu trg khén cdp thu xép va chi tra toan bd chi phi hdi huong cho
Ngu‘oﬁ dugc bao hiém vé Viét Nam hoéc Que hu‘dng bang perdng tién van chuyen hang thUdng Néu
vé goc cua Ngudi du‘dc bao hiém khong 6 gia tri hoi huong vao thdi diém di chuyén y té khén cap,
Ngu‘(’J‘t dudc bao hiém phai ndp lai phan vé chua ding d6 cho Bao Hiém AAA. Bat ky quyét dinh nao
vé viéc hoi hu‘dng cua Ngu‘dn dugc bao hiém phai dugc su dong y clia Cng ty cltu trg khan cép
hodc dai dién c6 thdm quyén clia Cong ty clfu trg khan cap.

Phéan 7: Chon cat hodc hoa tang

Bao Hiém AAA Uy quyén cho Cong ty cltu trg khén cap thu x&p céc thl tuc can thiét-va sé chju trach
nhiém chi tra toan bd chi phi van chuyen thi hai, chi phi quan tai hop ly dua Ngudi dudc bao hiém
trd vé Viét Nam hoac Qué hucng clia Ngudi dugc bao hiém (khéng bao gdm chi phi dat mg, xay
md...) hodc thu x&p va chi tra cac chi phi héa tang, chi phi quan tai hgp ly hodc hop dung tro cot
ctia Ngudi dudc bao hiém cho viéc an tang tai nudc sd tai, theo phu’dng thi'c ma Ngu‘dl than
clia ngudi quéd cd lya chon trong trudng hop Ngudi dudc bao hiém t& vong & nudc ngoai.

B. TAI NAN CA NHAN

Phan 8: T vong do Tai nan

Bao Hiém AAA sé tra s& tién bao hiém dudgc quy dinh cho mbi Hang bao hiém trong Bang quyén Igi
bao hiém cho phan nay, trong trudng hop Ngudi dudc bao hiém ti vong do Tai nan, Mat tich hodc tur
vong do hau qua phat sinh ti Tai nan, trong vong 12 (mudi hai) thang ké ti ngay Tai nan.

Luu y: Hop dbng nay sé tra tién bao hiém cho “Phén 8: TUr vong do Tai nan” hodc “Phan 9: Thudng
tat do Tai nan” nhung khéng phai cho ca hai. (Trudng hdp tf vong do hau qua phat sinh tUr Tai nan

trong vong 12 (mu’dl hai) thang, Bao Hiém AAA s& tra phan chénh léch giita 8 tién bao hiém cho
phan nay vdi s6 tién da tra trudc do).
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Phan 9: Thuong tat do Tai nan

1. Bao Hiém AAA s& tra tién bao hiém cho Ngudi dugc bao hiém trong trudng hdp Ngudi dudc bao
hiém bj Thudng tat do hdu qua phat sinh tir Tai nan trong vong 12 (mudi hai) thang ké ti ngay
Tai nan, theo ty I& % trong Bang tra tién bao hiém Thuong tat so vdi sd tién bao hiém dudc
quy dinh tai Hang bao hiém da Iua chon. Téng sé tién chi tra khong vugt qué gidi han quy dinh

cho méi Hang bao hiém trong Bang quyén Igi bao hiém cho phan nay.

2. Bang tra tién bao hiém Thuong tat

Mét hoan toan kha néng lao déng va lam viéc (toan bd cd thé bj té
liét, bi thudng dan dén tinh trang ndm liét givdng hodc dan dén
Thudng tat toan bd vinh vién). 100%
a. Mét toan bd vinh vién hai chi.
100%
b. Ma&t toan bd vinh vién mdt chi
50%
c. Mat hoan toan kha nadng thi gidc
i. Hai mat
100%
ii. M&t mat
55%
d. Mat toan bd va vinh vién kha ndng ndi va nghe
100%
e. Hong hoan toan chifc nang nhai va ndi
55%
f. Mé&t hoan toan chirc ndng nghe
i. Hai tai
75%
ii. Mot tai
15%

C. HO TRO' VIEC AN, O, DI LAI, MAT VA THIET HAI HANH LY CA NHAN

Phan 10: Hay bé Chuyén di (trudc ngay khdi hanh)

Bao Hiém AAA sé tra khoan tién ma Ngudi dugc bao hiém dé tra trude cho cdng ty du lich, hodc cé
nghia vu phai tra theo luat dinh, nhung tdng s8 tién chi trad khdng vugt quéd gidi han quy dinh cho
moi Hang bao hiém trong Bang quyén Igi bao hiém cho phan nay. Nhifng chi phi phat sinh trén sé
dudc chi tra, néu Chuyén di bj hly trong vong 30 (ba muoi) ngay (riéng ddi vdi muc 4 dudi day quy
dinh la 07 (bay) ngay) trudc ngay khdi hanh ctia Chuyén di, xuat phét tir nhiing nguyén nhén sau:

1. T vong, Thudng tat hodc Bénh nghiém trong clia Ngudi dugc bao hiém hodc Ngudi than;

2. Ngudi dugc bao hiém hodc Ngudi than bij kiém dich y té theo chi dinh cla Bac si hodc nha chic

trach;

3. N& ra bdi cdng, bao loan hodc ndi loan bat ngd vuot ngoai su kiém soat clia Ngudi dudc bao

hiém;

4, Hoa hoan, Ii lut hodc nhitng hiém hoa thién nhién (bdo t6, dong dat ...) trong vong 07 (bay)
ngay trudc ngay khdi hanh, 1am thiét hai nghiém trong cho nha clra ciia Ngudi dugc bao hiém,
budc Ngudi dugc bao hiém phai hlly bé Chuyén di;
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5. Ngudi dugc bao hi€ém phai lam nhan chiing hau tda hay ¢6 gidy triéu tap clia toa an, hdi dong xét
xUr,

Loai trir déc biét: Bao Hiém AAA sé khong tra tién bao hiém cho bét ky ton thét nao

1. Gay ra bdi quy dinh hodc kiém soat clia chinh pht mét cach truc ti€p hodc gian tiép;

2. Do Chuyén di bi hiy bdi hdng van chuyén;

3. Ma viéc hlly Chuyén di dudc tra tién bdi bat ky céng ty bao hiém nao khac hodc mét chuang trinh
ctia chinh phu;

4, Ma da dudgc boi hoan lai bdi khach san, hdang hang khéng, dai ly du lich hodc bat ky nha cung cép

nao khéc,

Do viéc mang thai, sinh dé;

Do tinh trang stc khoe hoac bat ky hoan canh nao khac anh hudng dén Ngu’dl dudc bao

hiém hodc Ngudi than, ma Ngudi dudc bao hiém da biét trude khi Hop déng bao hiém nay dugc

cap.

o x

Lwu ¥: Hop dong nay sé tra tién bao hiém cho “Phan 10: Huy bd Chuyén di (trude ngay khdi hanh)”
hodc “Phan 11: Hodn Chuyén di (trude ngay khdi hanh)”, nhung khong phai cho ca hai.

Phan 11: Hoén Chuyén di (trudc ngay khdi hanh)

Bao Hiém AAA sé tra khoan tién ma Ngu‘dl dudc bao hiém da tra trudce cho cdng ty du lich, hodc co
nghia vu phal tra theo luat dinh nhu‘ng téng s6 tién chi tra khong vugt qud gidi han quy dinh cho moi
Hang bao hiém trong Bang quyén Idi bao hiém cho phan nay. Nhitng chi phi phat sinh trén sé dugc
chi tra, néu Chuyén di bi hodn trong vong 30 (ba mudi) ngay (riéng d6i véi muc 4 dudi day quy dinh
la 07 (bay) ngay) trudc ngady khdi hanh clia Chuyén di, xudt phat tir nhitng nguyén nhan sau:

1. TU vong, Thudng tat hodc Bénh nghiém trong clia Ngudi dugc bao hiém hodc Ngudi than;

2. Ngudi dugc bao hiém hodc Ngudi than bi kiém dich y t& theo chi dinh clia Bac si hodc nha chirc
trach;

3. Tén cong bat ngd, bao loan, vugt ngoal su’ kiém soét cia Ngudi dudc bao hiém;

4. Thiét hai nghiém trong cho cdn nha clia Ngudi dudc bao hiém gdy ra bdi hoa hoan, 1l lut hodc
nhitng hiém hoa thién nhién (bdo t8, déng dét ...) trong vong 07 (bay) ngay trudc ngay khdi
hanh, budc Ngudi dudc bao hiém phai hodn Chuyén di;

5. Ngudi dudc bao hiém phai lam nhén chimg héau toa hay c6 gidy triéu tap clia toa an, hoi dong xét
XU,

Loai trir diic biét: Bao Hiém AAA s& khong tra tién bao hiém cho bét ky ton thét nao

1. Gay ra bdi quy dinh hodc kiém soét clia chinh phi mét cach truc ti€p hodc gian tiép;

2. Do Chuyen di bi hodn bdi hdng van chuyén;

3. Ma viéc hodn Chuyén di dugc tra tién bdi bat ky cong ty bao hiém nao khac hodc mot chuong
trinh cla chinh phu;

4, Ma da dudc bdi hoan lai bdi khach san, hdng hang khéng, dai ly du lich hodc bét ky nha cung cap

nao khac;

Do viéc mang thai, sinh dé;

Do tinh trang stc khde hodc bat ky hoan canh nao khac anh hudng dén Ngudi dugc bao

hiém, hodc Ngudi than, ma Ngudi dudc bao hiém da biét trudc khi Hgp dong bao hiém nay

dudc cap.

S

Luu y: Hop dong nay sé tra tién bao hiém cho “Phan 10: Hly bo Chuyén di (trudc ngay khdi hanh)”
ho#c “Phan 11: Hodn Chuyén di (trudc ngay khdi hanh)”, nhung khdng phai cho ca hal.

Phan 12: Rat ngan Chuyén di
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Bao Hiém AAA sé tra cac chi phi thuc t&, hgp Iy cho viéc di chuyén thém béng cac phudng tién van
chuyen hang thu‘dng hodc chi phi &n @ di lai da dudc tra trudc hay phét sinh do viéc rit ngan Chuyén
di, ma ¢6 nguyén nhan tir nhitng su kién sau:

Ngudi dugc bao hiém bj Thuong tat hodc Bénh nghiém trong;

Chuyén bay clia Ngudi dugc bao hiém bj cudp bdi khdng tic;

T vong, Thuong tat hodc Bénh nghiém trong ctia Ngudi than clia Ngudi dudc bao hiém;

Hiém hoa thién nhién (bdo t8, ddng dat...) 1am cho Ngudi dudc bao hiém khdng thé tiép tuc

Chuyén di theo du kién;

5. Sy tdn cdng bat ngd, ndi loan, bao dong dan su vugt ngoai su' kiém sodt clia Ngudi dugc bao
hiém;

6. Su céch ly kiém dich, dua trén chi dinh clia Bac si.

B L s

Téng s{i tién chi trd khong vugt qué gidi han quy dinh cho mdi Hang bao hiém trong Bang quyén Igi
bao hiém cho phén nay.

Phan 13: Phuong tién van chuy&n céng cdng bi tri hodn

Bao Hiém AAA sé tra 100 USD cho Ngudi dudc bao hiém cho mdi 08 (tdm) grd lién tuc bi tri hodn,
tdi mirc toi da quy dinh cho méi Hang bao hiém trong Bang quyén Igi bao hiém cho phan nay trong
truding hdp phuang tién van chuyén cdng cdng ma Ngudi dudc bao hiém da thu x&p bi tri hodn kéo
dai hon 08 (tam) gid lién tuc so vdi thdi gian dudc néu trén vé da dudc thdng bao cho Ngudi dugc
bao hiém.

Su tri hodn phudng tién van chuyén cdng cdng dé phai phat sinh tif nhitng nguyén nhan sau:
1. Thdi tiét xau;

2. Dinh cdng, bai cong,

3. Cudp phu‘dng tién van chuyen,
4, Lo mdy méc hodc ky thudt ctia phuong tién van chuyén.

Loai trir dic biét: Bao Hi€m AAA s& khdng tré tién bao hiém cho phuong tién vén chuyén cdng
cdng bi tri hodn do dinh cdng hodc bdi cdng da xay ra tai thdi diém phéat hanh Hop ddéng bao hiém.

Phan 14: Hanh ly dén cham

Bao Hiém AAA s& tra chi phi mua sdm khan cdp cac vat dung thiét yéu hodc quan do cho Ngudi
dugc bao hiém trong gidi han tréch nhiém bao hiém quy dinh cho mdi Hang bao hiém trong Béng
quyen Igi bao hiém cho phan nay trong trudng hap hanh ly clia Ngudi dudc bao hiém dudgc van
chuyen trén clng chuyen bay vdi Ngudi dudc bao hiém, bl that lac it nhat 12 (mudi hai) gid lién
tuc ké tir khi ho t&i diém dén, do hau qua clia si’ chdm tré, chuyén nham hodc khdng giao hanh ly
clia hang van chuyén.

1. Gidi han t6i da tra tién bao hiém cho hanh Iy bi that lac it nhat 12 (mudi hai) gid lién tuc la 100
uUsD.

2. Viéc tri hodn phai dudc xac nhan cla nhan vién Hang hang khéng bang bao cao hanh ly that
thudng (PIR) hodc béng van ban do c¢ong ty du lich thu xép Chuyén di cung cap.

3. Ching ti (bao gdm hda dan hdp phap) do Ngudi dugc bao hiém cung cap phai ghi chi tiét cac
chi phi.

4, Quyen ldi ndy s& cham dt khi Ngudi dudc bao hiém thuc hién Chuyén di tré vé Viét Nam.,

Loai trir dic biét: Bao Hiém AAA s& khong tra tién bao hiém cho hanh Iy dén cham do hu qua cla
viéc tam gilr hodc bj tich thu hanh ly bdi c¢d quan hai quan hodc cd quan cé thdm quyén khac clia
chinh pha.
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Luu y: Hop dong nay sé tra tién bao hiém cho “Phan 14: Hanh ly dén chdm” hodc “Phan 15: Hanh ly
ca nhan”, nhung khéng phai cho ca hai,

Phan 15: Hanh ly ca nhan

1. Tim ki€m hanh ly bi that lac
Bao Hiém AAA Uy quy@n cho Cong ty clfu trg khan cé'p béng moi bién phap xac dinh dudc vi tri
hanh ly that lac cla Ngudi dugc bao hiém dugc van chuyén trén clng chuyén bay vdi Ngudi
dudc bao hiém.

2. Tra tién bao hié@m cho Hanh ly ca nhan

Bao Hiém AAA s& tra tién bao hiém cho nhitng méat mat, hu hong hoéc thiét hai Hanh Iy ca
nhan, do hdu qua truc ti€p cla:

Tai nan;

Hanh vi bao luc (cudp hodc uy hiép truc tiép dén Ngudi dudc bao hiém);
Trom, cap do dot nhdp vao ndi cu' ngu va cé dé lai ddu vét (dap/pha);
Van chuyén nham ctia hang van chuyén. .

o0 oo

Vdi diéu kién:

a. Viéc mét, ton that Hanh ly ca nhan phai dugc théng bdo cho céng an dia phudng ndi xay
ra rii ro, hang van chuyén hodc bén th(r ba (don vi c6 thdm quyén) trong thdi han 24 (hai
muai b8n) gid, ké tir khi xay ra rui ro;

b. Ngudi dugc bao hiém phai theo ddi thudng xuyén va chit ché bao gém ca viéc bao vé
Hanh ly cd nhdn mang theo,

c. Gidi han tra tién bao hiém (khi d& trir cac chi phi khdu hao va hao mon ty nhién) téi da la
250 USD cho mdi Hang muc loai trl’ cho Hang muc cua Bo (than mady anh/may quay phim,
&ng kinh va phu tung bd sung dugc coi nhu' 1a 01 (mét) Bo);

d. Daéi vdi nhitng yéu cau tra tién bao hiém lién quan dén Hanh ly ca nhan bj v3 hodc thiét hai,
Ngudi dugc bao hiém phai xudt trinh vat bi v& hodc thiét hai d6 cho Bao Hiém AAA dé 1am
bang chirng thiét hai vat chat.

Tong s4 tién chi tra khéng vugt qua gidi han quy dinh cho mdi Hang bao hiém trong Bang quyén Igi
bao hiém cho phan nay.

Loai trir dic biét: Bao Hiém AAA s& khong tra tién bao hiém cho:

a. Mat hodc thiét hai Hanh ly ca nhan do van chuyén trai phép hodc do hdu qua clia viéc tri
ho@n, tich thu, cdm c8, kiém tra clia cd quan hai quan hodc co quan cé thdm quyén khéc;

b. M&t tién mat, gidy bac, chirng tir c¢6 gié tri, cd phiéu, chiing khoan, thé tin dung, va phudng
tién chi tra khac, tai liéu céc loai, hd chiéu, gidy thdng hanh (visa), chifng minh thu, vé may
bay, chirng tir bién lai hodc cudng vé &n &, van chuyén hanh khach céc loai;

c. M3t hodc tén that méy nhdn tin, cac thiét bj vién thdng xach tay, phan mém va céc thiét
bi phu trg ctia may vi tinh;

d. V3 hodc t6n that cic bd phén clia loai Hanh Iy c& nhan gion, dé v3, dé gdy, dd thly tinh,
do su, d6 da, dd my nghé, dd khdm da quy cac loai, thuc phdm, kinh deo mat, déng ho, dd
b, tdc phdm nghé thudt, m§ thudt, tranh v&, tai liéu, do trang sirc, do luu niém;

e. DO vat bi hao mon, m&i mot, khuyét tat cd hitu; truc trac trong thiét bi co hoc, thiét bi dién,
dién tlr; qua trinh rira sach, stra chifa, phuc héi hodc do khi hau hodc thdi tiét khién tai san
bi thay d6i hodc giam gla tri;

f. Hang héa ho&c hang mau kinh doanh, bao gom ca chi phi tai tao di liu cho du nhiing dir
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liéu nay dugc luu trong béng tir, dia, thé hodc bat ky phuong tién Iuu trif ndo khéc;

g. Ton that hodc hu hai Hanh Iy cd nhan do khong dugc Ngu’dl dudgc bao hiém tréng coi & Ndi
¢dng cdng, khong canh giac, khéng dé phong dé bao vé; hodc do trdm ddt nhadp vao noi cu
ngu khdng dé lai dau vét dap/phé; st dung chia khéa gia d€ dot nhap, hodc khdng c6 béng
chimng, khong ly giai dugc, hodc do su bat c&n gdy ra;

h. Hanh Iy cé nhan dugc gui bang buu dién hodc khéng dugc van chuyén trén cling phuong
tién van chuyen Ngudi dudc bao hiém;

i. Hanh Iy ¢ nhén dugc bao hiém & Hop dong bao hiém khac hodc dudc tra tién bao hiém/stra
chifa bdi bén th(r ba;

j. Trang thiét bj, tai san di thué, mugn, dugc gdi gilr, mua tai nudc du lich hodc phuc vu cho muc
dich kinh doanh;

k. Ddng vat, bat ky loai xe nao (bao gom céc thiét bi di kém), céc dung cu &m nhac, cac dung cu
thé thao, cac dd ding gia dung.

Luu y: Hgp dong nay sé tra tién bao hiém cho “"Phan 14: Hanh Iy dén chdm” hodc “Phan 15: Hanh ly
ca nhan”, nhung khdng phai cho ca hai.

Phan 16: Gidy td di dudng
1. Trg gitp khai bao mat giay to .

Bao Hiém AAA thdong qua Cong ty cfu trg khdn cap sé tu van va hd trd cho Ngudi dugdc bao
hi€ém vé tat ca trinh tu, thl tuc can thiét tai noi du lich trong trudng hgp hd chiéu, vé may bay,
thé tin dung bi t&n that hodc mat cp.

2. Chi phi lam gidy t&

Bao Hiém AAA s& chi tra chi phi xin cép lai hé_‘J chié’u, gidy théng hanh (visa), chi phl’ hop ly phét
sinh thém do &n &, di lai trong khi 1am lai cac gtay td trong trudng hdp hod chiéu, gidy thong hanh
(visa) cia Ngudi dugc bao hiém bi mat cdp, mét trém, cudp hodc hu hong khong st dung
dudc trong Chuyén di. Téng s6 tién chi tra khong vudt qué gidi han quy dinh cho mdi Hang bao
hiém trong Bang quyén Igi bao hiém cho phan nay.

Loai trir dic biét: Bao Hiém AAA sé khdng tra tién bao hiém do:

a. Khong théng bdo cho Cong an va Idy xac nhan clia Céng an bang ban tudng trinh, trong
vong 24 (hai mudi bén) gid, ké tir khi Ngudi dugc bao hiém nhan biét dugc viéc mét hd
chiéu, gidy théng hanh (visa);

b. Khéng quan ly cdn than hd chiéu, gidy thong hanh (visa) & Ndi cdng cdng va viéc bat can
nay dan dén mat hodc that lac.

Phan 17: Chi phi an g, di lai cho ngudi di cung

Bao Hiém AAA s& tra chi phi thL,rc té€ hgp ly cho vé di lai, an & hang thudng cho viéc ngudi di cling & lai
chdm séc Ngudi dugc bao hiém trong thdi gian Nam vién cho dén khi Ngudi dugc bao hiém xudt wen,
véi diéu kién Ngudi dudc bao hiém phai Nam vién diéu tri ndi trli trén 07 (bay) ngay lién tuc. T6ng s6
tién chi tra khong vugt qua gidi han quy dinh cho moi Hang bao hiém trong Bang quyén Igi bao hiém
cho phan nay.

Luu y: Hop dong nay s& tra tién bao hiém cho “Phan 4: Ngudi than sang thdm” hodc “Phan 17: Chi
phi &n &, di lai cho ngudi di ciing”, nhung khong phai la ca hai.

Phan 18: Truyén tin khan cap
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Bao Hiém AAA théng qua Cdng ty cliu trg khan cdp sé thdng bdo cho Ngudi than théng tin khdn cap
xay ra d6i véi Ngudi dugc bao hiém khi dang du lich & nudc ngoai.

Phan 19: Trach nhiém ca nhan

Bao Hiém AAA (y quyén cho Cdng ty cltu trg khan cip thay mt cho Ngudi dudc bdo hiém chi tra
truc tiép cho bén th( ba theo phén quyét clia nha chirc trdch noi xay ra su ¢d trong trudng hop
Ngudi dugc bao hiém, trong thdi gian clia Chuyén di, vd y lam cho bén th(r ba bj tir vong hodc bi
Thuong tat. Tdng s6 tién chi tra khéng vuot qua gidi han quy dinh cho méi Hang bao hiém trong
Bang quyén Igi bao hiém cho phan nay.

Loai trir dic biét: Bao Hiém AAA s& khdng tra tién bao hiém cho:

1. Tréach nhiém st dung lao ddng, trach nhiém theo hgp dong hodc trach nhiém ddi véi Ngudi than
clia Ngudi dugc bao hiém;

SGc vat do Ngudi dugc bao hiém s& hitu hodc trong gilr gay thiét hai cho bén th(r ba;

Hanh vi 8 y, c6 y d6 xdu hodc hanh vi vi pham phap ludt;

Ngudi dugc bao hiém tham gia vao céc cudc dua;

Hanh vi nham tring tri hodc nham canh céo;

Phén quyét do toa an khdng c6 tham quyén xét xur.

ol

Phan 20: Tam (rng tai ngoai hdu ciru (Chi ap dung khi va chi khi théa cac pham vi bao
hiém va loai trir dic biét trong “Phan 23: Trach nhiém ca nhan”)

Bao Hiém AAA Uiy quyén cho Cng ty cifu trg khdn cdp tam (g cho Ngudi dugc béo hiém khoan tién
tai ngoai hau c(ru dya vao phan quyét cla tda an xét x(r tai ndi xay ra su' c6, trong truding hgp Ngudi
dudgc bao hiém phai ra hau toa hodc bi bat do vé y lam cho bén th( ba bi tir vong hodc bi Thucng
tat. Khoan tién nay chi dudc chi trd néu Ngudi than clia Ngudi dugc bao hiém & Qué hudng nhén
dugc théng bédo tir Ngudi dudc bao hiém va da thé chdp khoan tién tuong ducng véi khoan tién tai
ngoai hdu c(ftu cho Bao Hiém AAA hodc Cdng ty cltu trg khan cap.

D. DICH VU HO TRQ DU LICH
Phan 21: Phién dich truc tuyén

Bao Hiém AAA théng qua Cdng ty cltu trg khadn cdp sé cung cdp dich vu phién dich truc tuyén, khi
Ngudi dudc bao hiém gdp sy cd vé ngdn nglr trong viéc chia tri bénh hodc su' ¢ giao tiép khi ¢
nudc ngoai. Théng qua hé thdng dién thoai 24/24 hoan toan mién phi.

PhAn 22: HA trg thong tin
B&o Hiém AAA thong qua Cng ty cltu trg khan cdp sé cung cap cho Ngudi dugc bao hiém vé

1. Dich vu théng tin trudc Chuyén di: cic thdng tin lién quan dén thl tuc lam gidy thong hanh
(visa) va yéu cau tiém chiing & nudc ngoai.

2. Thong tin vé dai s& quan: cac dia chi, s6 dién thoai va gid lam viéc clia céc Ianh sy, céc dai
s quan gan nhat trén pham vi toan thé gidi.

3. Théng tin vé dich thuat: tén, dia chi, s6 dién thoai va gid lam viéc clia cac cd quan dich
thuat trén pham vi toan thé gidi.

4. Théng tin vé van phong ludt: tén, dia chi, s6 dién thoai va gid lam viéc clia cac vdn phong
ludt su’ va cac ¢b van phap luat trén pham vi toan thé gidi.

5. Théng tin vé dich vu y té: thong tin lién quan dén Béc si, Bénh vién, phong kham bénh, Bac
si nha khoa trén pham vi toan thé gidi.
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Thong tin giai tri: thong tin vé khach san, nha hang, khu giai tri, khu du lich, cadc phuaong tién
di lai, du bao thdi tiét, cac danh lam, thang canh, con ngudi, vdn hda, phong tuc tap quan, noi
Ngudi dugc bao hiém dang du lich.

Phan 23: Gia han Hgp dong bao hiém

Trong trudng hgp Ngudi dudc bao hiém gdp su c6 trong Chuyén di vao ngay hét han clia Hgp ddng
bao hiém, Thdi han bao hiém sé dudc kéo dai thém 72 (bay mudi hai) gi¥, do nhitng nguyén nhan
sau:

Rt ol

Méy bay hodc phuong tién van chuyén Ngudi dudc bao hiém bi cudp;

L6i may méc hodc ki thuat clia may bay hodc cac phuang tién van chuyén;

Nhifng hiém hoa thién nhién (b&o t6, dong dat...);

Tén cbng bat ngd, ndi loan, bao déng dén su, dinh cong, bdi cdng vuot ngodi sy kiém soat cla
Ngudi dugc bao hiém.

IV.LOAI TRU CHUNG (ap dung cho toan b cac phan trong Quy tic bao hiém)

Bao Hiém AAA s& khdng tra tién bao hiém cho nhiing ton thét, thiét hai, tai nan, Thuong tat hodc Bénh
phat sinh tryc ti€p hodc gian tiép tir nhitng suf kién sau day:

sk

Bénh ¢ san, Benh ddc biét, cho du xay ra trudc hodc trong Thdi han bao hlem, hodc khuyet tat
bam sinh, nhiém HIV, AIDS va bénh lién quan dén AIDS, SARS, ciim gia c&m, cum gia stic hodc
céc loai cim khac tuang tu, du dugc goi dudi bat ky tén nao;

Ty sét, cé y dinh hodc c8 y gdy Thuong tét trén than thé, than kinh, réi loan tam than, dién loan,
say thai (trlr trudng hdp say thai do Tai nan), phé thai (trir trudng hdp pha thai do bénh ly),
sinh dé, bénh hoa liéu, sif dung chat cé con, chat kich thich, ma tdy, cac dung méi ma khéng
6 su' chi dinh clia Bac si hanh nghé hgp phép, diéu tri rang tru’ khi diéu tri nhitng rang tu' nhién
con tét, bi hong do hdu qua cla Tai nan;

Muc dich ctia Chuyén dl nham cham séc sic khoe hodc chifa tri bénh, hodc diéu tri hodc su dung
thudc khdng theo chi dan clia cd quan y té;

Ngudi dudc bao hi€ém thuc hién Chuyén di trai vdi I5i khuyén y té clia Bac si;

Tai nan trong khi tham gia (ké ca trudng hap Iuyén tap hodc theo chudng trinh bét budc) doi
véi bat ky mén thé thao hodc cac mén thi ddu nao mang tinh chuyen nghiép hodc nghiép du’:
cac mon thé thao ddi khang, cac cudc dua (trlr dién kinh), dua mé t6, leo vach da hodc leo nii
k& ca co sir dung day leo hodc thiét bi ho trg khac, kham pha hang dong, trugt tuyét, nhao 16n
trén khéng, nhay du, di san béng ngua, lén xuéng ma\,r bay trlr khi la Ngudi dudc bao hiém vdi
tu cach 14 hanh khach clia hdng hang khéng dugc cdp gidy phép kinh doanh; leo bd Ién do
cao hon 5.000 (n&m ngan) mét so vdi mat nudc bién hodc st dung binh khi Ién sau hon 20
(hai muoi) mét so vdi mét nudc bién;

Tham gia vao Iuc lugng quén ddi, hodc cong an, don vi thi hanh ludt hodc tham gia vao cac
cbng viéc chan tay hodc cdng viéc nguy hiém cd lién quan dén viéc sif dung may méc thiét bj;
NGi loan va dinh cdng, chién tranh (cho dl cé tuyén bé hodc khong), xam Iugc, hanh dong
ngoai xam, ndi chién, cdch mang, bao loan dan sy, Hanh dong khing bg;

Céc vu nd hodc phéng xa do vii khi, trang thiét bj lap ddt hat nhan, nguyén tir, héa hoc hodc sinh
hoc;

Mat tich khéng xac dinh dugc nguyén nhan va khdng giai thich dugc;

. Ngui du‘rjc bao hi€m vi pham phéap luat, ndi quy, quy dinh cla chinh quyén dia phudng, cac to

chirc xa hdi, hodc vi pham nghiém trong ludt an toan giao thong;

. Phét sinh tir hong hoc, khéng hoat dong tal bat ky thdi diém nao cla méy vi tinh, thiét bi dién,

dién tlr, thiét bi hodc phuong tién xr ly di liéu, vi mach, vi mach kin, mach tich hgp hodc cac
thiét bj tuong tu hodc bat ky phdn mém may tinh nao, cho du tai san dé thudc Ngudi dudc bao

hiém hodc khdng va do dé khdng nhén dién chinh xac hodc xir ly ngay thang giéng nhu thuc t&

va/hodc luu gilt hodc duy tri qué trinh hoat dong hodc khdng truyén dat chinh xéc cac dif liéu,
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11,

12.

13.

14.

thong tin, yéu cdu hodc cdc hudng din do két qua clia viéc khdng thé xir Iy ngay thang nhu
thuc té hodc khong thuc hién dudc cac Iénh dugc 18p trinh do hdu qua cla viéc khong c6 kha
nang xtf ly ngay thédng nhu thuc t&, gdy ra nhiing mat méat vé dir liéu hodc khdng cé kha ning
luu trr hodc duy tri hodc xUr ly chinh xéc cac di liéu tai bat ky thdi diém nao.

DIEU KIEN CHUNG (ap dung cho toan bd cac phan trong Quy tic bao hiém)

. Dai tl.rdng tham gia bao hiém: Bao Hiém AAA chi bao hiém cho nhiing c& nhan tir 06 (sau)

tudn tudi dén 70 (bay mudi) tudi. Céc trudng hgp trén 70 (bdy mudi) tudi Bao Hiém AAA s&
xem xét cu thé trudc khi théng bdo quyét dinh nhan bao hiém.

Ngerl dugc bao hiém phai tuan thi day du nhitng diéu kren, diéu khoan, diém loai trir va sira ddi
bd sung clia Hop dong bao hiém nay, tinh trung thuc clia nhitng I8i khai bao kem nhu’ng chi tiét
ké khai trong Gidy yéu cau bao hiém va tat ca cic khai bdo khac cla Ngu’d i dugc bao hiém s& la
diéu kién tién quyé“t ddi vdi bét ky trach nhiém tra tién bao hiém nao cta Bao Hiém AAA theo Quy
tac bao hiém nay.

Tru‘dng hgp Ngudi dugc bao h1em khdng tuan tha theo thli tuc khi€u nai hodc khdng hd trg trong
viéc diu tra khiéu nai c6 thé dan dén khudc tir dan khiéu nai va néu bt ky khiéu nai nao 6 y
gian 1an hodc bj thGi phdng mot cach qua mirc, Bao Hiém AAA cé quyén tir chdi mot phan hodc
toan bo sé tién khiéu nai.

Trudng hgp tir vong clia Ngudi dugc bao hiém cé phat sinh yéu cau tra tién bao hiém thudc phan
bao hiém nay, Ngudi dugc thu hudng quyén Igi clia Hgp dong bao hiém s& 13 ngudi thira k& hop
phdp theo ludt Viét Nam trir khi d& cé su chi dinh ngudi thu hudng b&ng v&n ban clia Ngudi
dugc bao hiém giri cho Bao Hiém AAA trudc do.

Bao Hiém AAA va Cong ty clu trg khan cdp khdng chiu trdch nhiém trong viéc khéng thuc hién
cung cap cac dich vu hodc tri hoan cung cap dich vu bdi dinh c6ng hodc nhiing tinh trang ngoai
s’ kiém sodt clia minh, bao gém nhung khéng gidi han & diéu kién khdng cho phép bay hodc
cd quan hanh phap khdng cho phép Bao Hiém AAA/COng ty cltu trd khan cdp cung cdp cic dich
vu dob.

Ty gid quy ddi: Can ¢ theo ty gid ngoai t& do Ngan hang Nha nudc quy dinh vao ngay thanh
toan phi bao hiém.

Ngudi dudc bao hiém phai mua bao hiém trudce khi rdi khoi Viét Nam. Thdi han bao hiém cé thé
gia han thém trudc khi hét han Thdi han bao hiém, tuy nhién sau khi gia han bao hiém thdi han
clia chuyén di cling khong qua 182 (mot trdm tam mudi hai) ngay lién tuc.

Sy phu hdp cho Chuyén di: Tai thdi diém bao hiém cé hiéu luc Ngu‘dl dugc bao hiém phai cd st
khoe phu hdp (du diéu kién vé sirc khoe dé di lai) cho Chuyén di va khong nhdn biét dugc tinh
hudng nao c6 thé dan dén sy’ hlly bd hodc gian doan cuia Chuyén di, néu khong Bao Hiém AAA s&
khudc tr viéc tra tién bao hiém.

DO dai Chuyén di t6i da cho mdi hgp dong khong vuot qué 182 (mdt tram tém mudi hai) ngay
lién tuc.

T4t ca cac mirc tréch nhiém déu dudc dp dung cho Chuyén di va cho mét Thdi han bao hiém.

B&o hiém tring: Trudng hgp Ngudi dudc bao hiém tham gia bao hiém nhiéu hon 01 (mét) Hop
ddéng bao hiém du lich toan cdu véi Bao Hiém AAA (trlr phan “B. Bao hiém Tai nan ca nhan”),
Bao Hiém AAA s& chi tra theo Hgp dong bao hiém cé mirc quy@n Igi cao nhét.

Thé quyén: Bao Hiém AAA da tra tién bao hiém cho Ngudi dudc bao hiém do 16i bén thir ba gay
ra, Ngudi dudc bao hiém phai chuyén quyén yéu cau ngudi thir ba bdi hoan cho Bao Hiém AAA.
Néu Ngudi dudc bao hiém khdng hop tac hodc tir chdi chuyén quyén nay cho Bao Hiém AAA, thi
Bao Hiém AAA cé quy@n khéu trif vao s tién da chi tra, tly theo mitc dd 16i ctia Ngudi dudc bao
hiém. Ngudi dudc bao hiém phai 18p va chuyén giao cho Bao Hiém AAA nhitng gidy td, tai liéu
va tién hanh cac cdng viéc can thiét dé€ dam bao quyén nay clia Bao Hiém AAA.

Hly bod Hgp déng bao hiém: Ngudi dudc bao hiém khdng dugc hiy bé Hop déng bao hiém theo
tirng Chuyén di. Ngoai trir khéng du diéu kién d€ dudc cp visa. Bao Hiém AAA sé hoan lai Ngudi
dugc bao hiém 100% phi bao hiém theo ting chuyén. Ngudi dudc bao hiém phai hoan tra lai
Gidy chitng nhan bao hiém cho Bao Hi€ém AAA trong thdi gian sém nhét trudc ngay khdi hanh clia
Chuyén di.

Bao Hiém AAA cé trach nhiém xem xét va giai quyét tra tién bao hiém trong vong 15 (mudi
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Idm) ngay ké tir ngay nhan dudc hd so day di va hop I&. Trong vong 01 (mot) ndm ké tir ngay
nhén dugdc thdng bao tir chdi trdch nhiém cla Bao Hiém AAA, néu Ngudi dudc bao hiém khdng
c6 y kién bang vén ban cho Bao Hiém AAA, hd so sé khdng dudc Bao Hi€ém AAA xem xét giai
quyét.

15. Thdi hiéu khdi kién céc tranh chép lién quan dén Hgp dong bao hiém nay la 03 (ba) ndm k& tir
thdi diém phat sinh tranh chdp. Qué thdi han trén moi khiéu nai sé khéng con gia tri.

16. Giai quyét tranh chdp: moi tranh chap ¢6 lién quan dén Hgp dong bao hiém nay, néu cac bén
khéng giai quyét dudc bang thuong ludng sé dudc dua ra tda an ndi Ngudi dudc bao hiém cu tri
giai quyét.

17. Ludt &p dung: Quy tic bao hiém nay dugc ap dung theo luét clia nudc Cong Hoa Xa Hoi Chi
Nghia Viét Nam.
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VI.BANG QUYEN LOT BAO HIEM

'TE O’ NUO'C NGOAI

T6i da 15.000

bvi: USD

50.0

B. BAO HIEM

8. Tir vong do Tai nan

tai.

TAI NAN C

:é Chi phiy | Ngusi dugc bao hiém tir dudi 70 tudi, T6i da 50.000
Ngudi dudc bao hiém cé dé tudi trén 70 tudi - -
néu dudc Bao hiém AAA chdp nhan bao hiém. Toi da 15.000 Toi da 25.000
2.TrgCcap | Thanh toan 50 USD cho mdi ngay n&m vién x
nam vién trong thdi gian Ngudi dugc bao hi€ém phai ;?1'9%3 156:13%
nam vién & nudc ngoai.
3.Di Thanh toén cac chi phi cap cltu khan cép do =y .
chuyén y t& | Accist-Card qung oo, Theo chta”phl thuc | Theo chtl Phl thuc
khén cip > s
4. Nguoi Vé méy bay hang théng thuding va chi phf &n
thansang | § cho mot Ngudi than sang thim khi o .
tham Ngudi dudc bao hiém phai ndm vién trén 7 Khéng cd Toi da 1.500
ngay hodc mat & nudc ngoai.
5. Cham séc | Thanh toéan cac chi phi cho mot Ngudi than
tré em dua tré em vé nha sau khi Ngudi dudc bao % =
hiém phai ném vién. Toi da 1.000 Toi da 1,500
6. Hoi Chi phi v@ Viét Nam hodc qué huong khi Bao .y -y
huong Hiém AAA va Béc si clia cong ty c(fu trd khan Theo ch;éph: thyc | Theo Ch,;é?h' e
cdp ACI thdy dd Ia can thiét.
7.Chon cat | chi phi van chuyén thi hai, chi phi quan tai
hodc hoa hap Iy vé Viét Nam hodc qué huong hodc chi | Theo chi phi thuc | Theo chi phi thuc
tang phi hoa tang, hop dung tro c6t tai nudc sd té té

10.000

15.000

10. Huy bo

HO TRO' VIEC

9. Thuong tat do Tai nan (Quy dinh trong bang bodi
thuong thuong tat)

AN, O DI LAT, MAT, THIET HAI HA

Téi da 10.000

T6i da 15.000

Thanh toan tién vé va tién phong da tra
chuyén di trudec, nhung khong doi lai dudc do hiy
Chuyén di trong vong 30 ngay trudc ngay rof T61 da 1.000 T6l da 2.000
khdi Viét Nam.
11. Hoan Thanh todn céc chi Bhf lién quan dén viéc
chuyén di mua vé va thu x€p cho &, ma Ngudi dugc bao
hiém da tra trudc, vdi diéu kién la viéc hoan Khéng cé N/A T8I da 200
Chuyén di phai xay ra trong vong 30 ngay
trude khi rdi khi Viét Nam.
12, Rat Thanh toén cac chi phi gia téng lién quan dén
ngan viéc di lai va chd ¢, sau khi Chuyén di bét T6i da 1.000 T6i da 2.000
chuyén di dau.
13. Phuong | Thanh todn 100 USD cho mdi 8 gid lién tuc
tién van bi cham Chuyén di. 100 T6i da 200
cong cong
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Téng mirc tra tién bao hiém cho cac phan: A, B, C khdng dudc vugt qua han mic quy dinh cho moi

Hang bao hiém.
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chuyén bi

tri hodn

14. Hanh ly | Thanh toan 100 USD cho mdi 12 gid lién tuc .

dén cham | hanh Iy dén cham. 100 Toi da 200

15. Hanh ly | Chi tra cho hanh ly, quan o va tu trang ca

ca nhan nhan bi mat hay bi hu hong (t6i da khdng T6i da 300 T6i da 500
qué 250 USD déi véi mbi dd vat).

16. Gidy t& | Thanh toan cac chi phi di lai va cho & cla

di dudng Ngudi dudc bao hiém, bao gdm ca chi phi xin o "
cap hd chi€éu mdi, vé van chuyén va cac gidy T0i da 600 Tol da 1.000
tG di lai khéc.

17. Chi phi | Thanh toén chi phi phét sinh thém cho Ngudi

an g, dilai |than hodc ngudi di clng, dé trg gilp cho

chongudi | Ngudi dudc bao hiém trong trudng hop phai T6i da 1.000 T6i da 1.500

di cung diéu tri thuang tat, m dau hodc nam vién.

18. Truyén | Thdng bdo cho Ngudi than théng tin khan s oy

tin khan c3p xay ra ddi véi Ngudi dudc bao hidm khi | 'Ne° Cht'uph' thie | Theo Ch;,.ph' thuc

cap dang du lich 8 nudc ngoai. & >

19. Trach Thanh todn cho Ngudi dugc bao hiém nhiing .

nhiém ca trdch nhiém hdp phap déi vdi bén thir ba xay T6i da 10.000 T6i da 20.000 |

nhan ra d nudc ngoai trong suét chuyén du lich.

20. Tam Trong trudng hop Ngudi dudc bao hiém phai

irng tai ra hau toa, bi bdt do viéc vb y gdy tén that - i

ngoai hau cho bén th& ba vé ngudi va/hodc tai san, va Theo Cht'éph' thyc | Theo Chtlé.ph' thiee

ciru can phai ¢c6 mét khoan tién bao lanh tai
ngoai.

21. Phién Khi ngudi dudgc bao hiém gap su cd vé ngdn

dich truc nglr trong viéc chifa tri bénh hay sy ¢8 giao | Theq chi phi thuc | Theo chi phi thuc

tuyén tiép khi & nudc ngoai. Théng qua hé théng t& ' t& '
dién thoai 24/24 hoan toan mién phi.

22. HOtrg | Thong tin gidi tri, thong tin trudc Chuyén di, L L,

thong tin dai st quan, ngudi cung cap dich vu y t€, Theo Cht'évph' thic | Theo Ch;éPh' thic
nhitng van dé dich thuat, phap luat.

23. Gia han | Trong trudng hdp Ngudi dugc bao hiém gip

hop dong su ¢6 6 nudc ngoai vao ngay hét han cua E - -

bao hiém | Hop ddng bao hiém, Thdi han bao hiém s& HiEh phi Micn phi
dudc kéo dai thém 72 gid.
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BAO HIEM AAA

Quyen dudc an tam

~  BIEUPHI
BAO HIEM DU LICH TOAN CAU - TOUR

(Ban hanh theo Quyét dinh sé 136/2012/QD-AAA/TGP ngay 17/09/2012
cua Téng Gidm déc Céng Ty C6 Phédn Bao Hiém AAA)

Dvt: VND/ 1 Ngudi

Dudi 7 ngay 84.000 168.000
Tl 7 - 14 ngay 168.000 336.000
T 15 - 22 ngay 231.000 483.000
Tir 23 dén 30 273.000 588.000

GHI CHU:
Chau A khong bao gom Tay &

e Tay 4 bao gébm cac nudc: Syria, Israel, Jordan, Liban, Iran, Iraq, Saudi Arabia, Svriarp

Arab Republic, Bahrain, Qatar, Omalmr Yemen, Kuwait &
Phi bao hiém danh cho Ngudi dugc bao hiém nhd han 70 tudi = 100% Phi bao hiém ca nhéan’

Phi bao hiém danh cho Ngudi dugc bao hiém I6n han 70 tudi = 150% Phf bao hiém ca nhan

Trang 1/1




