QUY TAC
BAO HIEM DU LICH TOAN CAU
Ban hanh theo Quyét dinh sé: 258/2009/0D-TGD va 27/12/2012/0D-TGP
ciia Tong Giam doc Cong Ty Co Phan Bdo Hiém AAA

Trén co sé Gidy yéu cau bao hiém, cdc ké khai khdc (néu cé) ciia Nguoi dwoc bdo hiém va véi
diéu kién phi bdao hiém da dwoc thanh toan day du, Bio Hiém AAA sé trd tién bao hiém theo
nhitng quyén loi dwoe quy dinh trong pham vi bao hiém, diéu kién, diéu khodn, cdc logi trir ciia
Quy tdc bdo hiém nay.

I. PINH NGHiA

1. Bao Hiém AAA la Cong Ty C6 Phan Bao Hiém’AAA, c6 nghia vu tra tién bao hiém cho
Nguoi duoc bao hiém vé cac chi phi phat sinh d6i voi cac sy kién dé xay ra trong Chuyén
di thugc pham vi cua Hop dong bao hiem.

2. Cong ty ciu tro khfln~ cap 1a Cong ty Assist-Card Smalline Corp, goi tat 1a ACI, chuyén
cung cap cac dich vy ho trg du lich trén pham vi toan cau, 1a dai dié€n cua Bao Hiém AAA.

3. Thé AC la thé cung cap cac thong tin lién lac curu tro khan cip cia Bao Hiém AAA phat
hanh kém theo Giay chiing nhan bao hiém.

4. Nguoi dwge bao hiém 13 nguoi co tén trong Gidy yéu cau bao hiém, duoc Bao Hiém AAA
cap Giay ching nhan bao hiém.

5. Bao hiém gia dinh 1 chuong trinh bao hiém t6i da cho 02 (hai) nguoi da thanh nién (tir 18
tudi tro 1€n) 1a Ngudi than va s6 lugng tré em (dudi 16 tudi) di kem theo t61 da 1a 03 (ba)
nguodi, nhung moi tré em phai cd quan hé huyet thong it nhat véi 01 (mot) trong 02 (hai)
nguoi noi trén.

6. Nguwoi than la Vq/ch(‘?mg hop phép, con (con dé hodc con nuoi), anh chi em rudt, anh chi em

dau/ré, bd me dé, bé me vo/chong, 6ng ba, chau, ngudi bao ho hop phap, bd me dugng hodc
con riéng cua vg/chong.

7. Qué hwong 13 noi Nguoi duoc bao hiém duogce sinh ra va/hodc ¢ tu cach cong dan.

8. Chuyén di la khoang thoi gian Nguoi duge bao hiém thyc hién chuyén hanh trinh du lich ra
nudc ngoai va tré vé noi Xudt hanh ban dau. Thoi gian Chuyén di duoc tinh tir khi Nguoi
duogc bao hiém hoan tat thi tuc xuat nhap canh.

9. Hop dbng bdo hiém bao gdm Gidy yéu cdu, Gidy chimg nhan bao hiém va Thé¢ AC, Ban
Phu luc va bat ky stra doi bo sung nao (néu c6) dd dugc Bao Hiém AAA xac nhan va phat
hanh.

10. Thoi han bao hiém 13 khoang thoi gian tinh tir ngay bat dau cho dén ngay két thuc bao hiém,
duoc ghi trong Gidy chimg nhan bao hiém.

11. Hiéu luc bao hiém bit dau tir thoi diém hoan tat thu tuc xuét canh tai Viét Nam va két
thic vao thoi diém hoan tat thu tuc nhap canh vao Viét Nam hodc Qué huong cua Nguoi
duoc bao hieém, tuy theo thoi diem nao sém hon s€ dugc ap dung:

a) Thoi gian Chuyff:n di hoac
b) Thoi han bao hiém

12. Du lich nim 13 bao hiém du lich cho 01 (m6t) ndm voi sé Chuyén di khong gidi han, tuy
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nhién do dai ciia mdi Chuyén di khong vuot qua 91 (chin muoi mdt) ngay.

13. Bénh/Om dau 13 tinh trang sirc khoe khong binh thudng do tic dong cta bénh 1y va can co
su dicu tri cua Bac si, Chuyén gia y t¢ hoac Bac si phau thuat.

14. Bénh c6 siin 1a tinh trang sic khoe ctiia Nguoi duoc bao hiém di dwoc chan doan mic
bénh hodc di xut hién triéu chung méic bénh ma thong thuong can phéi di kham, diéu tri
hodc do ¢6 tinh trang d6 ma Chuyén gia y té di khuyén 1a Nguoi duoc bao hiém nén didu
tri, bat ké Ngudi duge bao hiém da thuc hién diéu tri hodc chua, X4y ra vao bét ky thoi gian
nao trong vong 12 (mudi hai) thang trudc ngay tham gia bao hiém.

15. Bénh ddc biét bao gdém bénh trf, ching thoat vi, amidan hodc VA, di tat vach ngan mii hodc
xuong xoan miii, cuong tuyén giap, duc nhan mat, bénh xoang cac loai , bénh lac mang
trong tir cung, bénh lao, do hdu moén, viém tui mat, soi cac loai, di tat hoac bénh vé bang
quang hodc niéu dao, cao huyét ap hodc bénh tim mach, viém loét da day hodc ta trang,
tdt veo ngon chin ra ngoai, tit ca cac loai u thong thuong hodc u ac tinh,ung thu,
rdi loan méu hodc tuy xwong, bénh dai dudng.

16. Tai nan 1a sy kién bat ngd xay ra do 01 (mot) luc ngoai ¥ mudn tac dong tir bén ngoai 1én
than th¢ Nguoi duge bao hieém va la nguyén nhan truc ti€p, duy nhat dan dén tr vong hoac
Thuong tat than the cho Nguoi dugc bao hiem.

17. Thuwong tit 1a thwong tat than thé phat sinh duy nhat tir Tai nan va doc lap voi tat ca cac
nguyén nhan khac:
a) truc tiép dan dén tir vong trong vong 12 (mudi hai) thang (duong lich) ké tir ngay Tai nan
hoac
b) can thiét phai c6 diéu tri y t€ va/hodc phau thuét.

18. Thwong tit toan bd vinh vién 1a mat hoan toan kha ning lam cong viéc thuong lam hoic
mat hoan toan kha ning lao dong trong vong 06 (sau) thang lién tuc ké tur ngay phat sinh
su ¢0 dugc bao hiém va vao luc két thuc thoi han nay cling khong ¢ hy vong stre khoe duoc
cai thién.

19. Mét 01 (mdt) chi 1a tinh trang bi cit rdi 01 (mot) canh tay, tir ¢6 tay trd 1én hodc 01 (mot)
cang chan, tr mat ca chan tro 1én.

20. Mat mét 12 mu hoan toan hoic mat khi niing nhin vinh vién ctia mit.

21. Tinh trang khin cép 1a tinh trang sic khoe ciia Nguoi duoc bao hiém thay d6i dot ngot,
ngau nhién can phai cé su can thi¢p y t€ khan cap dé tranh de doa dén tinh mang.

22. Chi phi y té bao gdm cac chi phi

a) kham bénh, thudc theo ké don cua Béc si;

b) lién quan dén phau thuat;

¢) chup X- quang va lam céac xét nghiém chan doan do Bac si chi dinh;

d) cho viéc tri liéu hoc buc xa, li€u phap anh sang va cac phuong phap diéu tri tuong tu
khac do Bac si chi dinh;

e) cho dung cu y té can thiét cho viéc diéu tri gdy chi (nhu bing, nep) va phuong tién trg
gitp cho viéc di bd do Bac si chi dinh;

f) phong/giuong bénh do Bac si chi dinh.

23. Thube va dwoc phlem 1a thudc hodc duoc phém do Béc si ké don va duogc diéu tri cu thé
cho Thuong tat hoac Bénh.

24. Bénh vién 1a bat ky co sd y té nao duoc cap gidy phép dé tién hanh diéu tri y té hodc phau
thuat va hoat dong chinh cua co s& d6 khong phai 1a hoat dong ctuia bénh x4, noi dicu tri sudi
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khoéng hodc diéu tri xong hoi, trung tAm cai nghién ruou, ma tiy, vién diéu dudng, phong
kham hoac nha dudng 130, viéc tién hanh dicu tri phai dugc theo doi lién tuc cia Bac si.

25. Nam vién 1a duoc dleu tri, cham séc y te trong mot Bénh vién voi tu cach l1a bénh nhan ndi
tra c6 dang ky, Xuat phét tir yéu cau y té va theo chi dinh ctia Bac si hanh nghe hop phap.
Mot ngay nam vién c6 nghia la 24 (hai muoi bon) gio lién tuc, ma trong sudt thoi gian do,
Bénh vién yéu cau thanh toan tién giuong bénh va chi phi diéu tri Thuong tat hodac Bénh.

26. Bac si diéu tri/Bac si phiu thuit 13 ci nhan c6 bang cap, dugc cap phép va dang ky kinh
doanh diéu tri/phau thuat theo luat phap va quy dinh cua nha nudc sé tai.

27. Chuyén gia y té 1a Bac s chuyén vé mét linh vuc y té cu thé.

28. Mt tich 1a sy kién Nguoi duoc bao hiém khong duoc tim thiy trong vong 365 (ba trim sau
muoi lam) ngay ké tir ngay xay ra tai nan, dugc co quan c6 tham quyén va/hodc Toa an xac
nhan vi¢c mat tich trén phuong ti¢n thong tin dai chung.

29. Hanh ly ca nhén la nhimng do dung thugc s¢ hiru ca nhén thudng duge Nguoi duoce bao
hiém mang theo trudc Iuc khdi hanh dé phuc vu cho Chuyén di.

30. B9 1a tai san hodc vat dung c6 hai hoac nhiéu Hang muc. Viéc danh gia mét hodc tén thit
doi voi cac Hang muc nay s€ dugc tinh theo ty 1€ hop 1y va tuong ting vdi gia tri cua bd,
dong thoi khong dugc hicu 1a ton that toan bg cua bd tai san do.

31. Hang muc la mgt nhom tai san hodc vat dung dugc goi dudi mot tur, cum tur (Ao, Quﬁn,
Giay...) hodc c6 cung chiic nang (ghi hinh, thu thanh...).

32. Noi cong cdng 13 noi thudc quyén sir dung chung.

33. Hanh dgng khing b6 1a hanh dong hodc su de doa bang bao lyc hodc hanh dong gay t6n
hai dén cudc sdng ctia con ngudi, tai san vo hinh hodc hitu hinh hodc co sé ha tang, voi ¥
dinh hodc muc dich ép budc chinh phu hodc dat dan chung trong tinh trang s¢ hai.

II. HUONG DAN SU DUNG CAC DICH VU CUU TRQ KHAN CAP TOAN CAU &
THU TUC YEU CAU TRA TIEN BAO HIEM CHO NGUOI bUQC BAO HIEM
1. Truéc Chuyén di
a) Kiém tra thong tin
(1) Kjém tra cac thong tin ghi trén Giy chiing nhan bao hiém va Thé AC. Pic biét luu y
dén cac so dién thoai khan cap, pham vi bao hiém, cac trudng hop khong thude trach
nhiém bao hiém.

(ii) Lién lac ngay voi Bao Hiém AAA gan nhat neu phat hién thong tin sai sot trén Gidy
chtng nhéan bao hiém va/hoic Thé AC hoic néu co thac méc can giai dap.

(iii)Giir Thé AC va danh sach dién thoai khan cép ¢ noi thuan tién nhat (chang han, trong
vi, gi6 xach...).

(iv)Dan nhan AC 1én hanh ly, méit sau cua hd chiéu va vé may bay dé dé tim lai néu bi
thét lac.

b) Huy bo trude hodc hoén trude Chuyén di ) )
Néu budc phai hiy bo trudc hodc hoan trudc Chuyen di do cadc nguyén nhan bat kha
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khang, Ngudi dugc bao hiém can phai thong bao cho Bao Hiém AAA gin nhit va lam
theo hudng dan tai Phan 11 va 12 cia di€u khoan nay.

2. Trong Chuyén di
a) Lién lac v6i Trung tAm ctru tro khan cép

Cong ty ctru trg khan cép chiu trach nhiém thu xép hd trg y té khan cip cho Ngudi duoc bao
hiém trong cac truong hop can thiét. Viéc tro gitp duge thyuc hién boi cac Trung tAm ctu trg
khan cap hoat dong 24 (hai muoi bbn) gid trong ngay, phuc vu mot vung hodc toan b lanh
thd mot quoc gia, hodc cac Trung tam cuu trg khan cap khu vuc chiu trach nhiém phuc vu
cho mét sé qudc gia. Ngudi duoc bao hiém co thé lién hé v6i Trung tim ctru trg khan cip
theo mot trong nhiing phuong thire sau:

(i) Goi dén sb dién thoai mién phi cta Trung tdm ctru trg khan cip duoc in trén mit sau
Thé AC hodc trong tai liéu hudng dan st dung dich vu trg gitip khan cap.

(ii) Néu khong tim thiy sé dién thoai mién phi cia Trung tim ctru tro khan cap o qudc
gia noi Nguoi duge bao hiém dang luu tru, Nguoi duge bao hlem nén goi dén s dién
thoai mién phi ctia Trung tAm ciru trg khan cdp gan nhat dé xin sd.

(iii)Néu Trung tam ctu tro khén cap ¢ qudc gia, noi Ngudi duge bao hiém dang luu tri
khong c6 sé dién thoai mién phi, xin vui long tra phi cho cuc goi va gilr lai héa don
dién thoai dé dugc boi hoan ngay khi vé nuoc. Trong truong hop nay, Nguoi duge
bao hiém ciing luu lai tén ctia nhan vién tong dai cong ty hodc khach san da giup
Nguoi dugce bao hiém thuc hién cudc goi.

(iv)Néu khong c6 Trung tdm ctu trg khan cap ¢ qubc gia, noi Nguoi dugce bao hiém
dang luu tra, xin vui long lién lac v6i Trung tam ciu tro khan cap khu vuc gan nhat.
Trong truong hop nay, Ngudi duge bao hiém ciing can luu lai hoa don dién thoai va
tén clia nhan vién tong dai cong ty hoic khach san da giup Nguoi duge bao hiém thuc
hién cudc goi dé Trung tdm ciru tro khan cap hoan tra cudc phi, néu co.

(v) Néu Nguoi dugc bao hiém khong thé lién hé voi Trung tdm ctu trg khan cip gan
nhat do su co vé duong day dién thoai hodc vi Iy do khac, Nguoi duge bao hieém nén
lién lac voi Trung tdm ctru trg khan cap khu vuc hodc bat ky Trung tam ctu tro khan
cap nao.

Lwu y: Trude khi goi dién yéu cau dich vu trg giup khan cap, Nguoi duge bao hiém can
chuan bi san cac thong tin sau:

e Gidy ching nhan bao hiém hoic Thé AC.
e Mai ving va sb dién thoai lién lac voi Ngudi duoc bao hiém.
e Thong tin vé noi Nguoi dugce bao hiém luu tri (nha, khach san, ...)

(vi)Cong ty ctru trg khan cip s€ cung cap dich vu ngay lap tirc va chi tra cac chi phi phat
sinh nhu quy dinh trong dicu kién va dieu khoan cia quy tac bao hiém nay.

b) Néu sirc khoé cua Ngudi duge bao hiém bi nguy kich va can dugc cap ctru ngay, Nguoi
dugc bao hiém can tuan thi chit ché theo quy trinh dudi day vi Cong ty ctru trg khan cép
s& chi chiu trach nhiém chi tra cac chi phi diéu tri hop 1y:

() Lién hé ngay v6i nha cung cap dich vu y té t6t nhét tai dia phuong noi Nguoi duge
bao hiém dang luu tra dé cap ctru cho nguoi bénh.
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(ii) Trong vong 24 (hai muoi bbn) gid sau khi xay ra su ¢, Nguoi duoc bao hiém cén
phai thong bao cho Trung tdm cuu trg khan cap gan nhat cac thong tin veé stic khoe
cua nguoi dugc cap cuu va nhirng bién phap tro giup da thuc hién.

(iii)Cong ty ctru tro khan cdp sé lién lac ngay v6i nha cung cap dich vu y té va theo doi
toan dién cac hoat dong trg gitp.

c) Néu Hanh 1y ca nhan cua Nguoi duoc bao hiém bi that lac hodc dén cham:

(i) Nguoi dugc bao hiém can lién hé ngay v6i Bo phén tim ’kiém hanh 1y thét lac (Lost &
Found) hoac B phéan quan 1y hanh 1y tai san bay dén, néu khong tim thay hanh ly.

(ii) Dién day du thong tin vao Bao cao hanh Iy that thuong (PIR), dugc cung cip boi san
bay noi dén.

(iii) Trude khi rdi khoi san bay noi dén, can goi cho Trung tim ciru trg khin cap gan nht,
thong bao viéc hanh ly vira bi that lac hoac dén chdm, cung voi thong tin lién lac tam
thoi (dia chi, dién thoai, email) & noi Nguoi duge bao hiém s€ luu tra.

d) Néu chuyén bay cua Ngudi duoc bao hiém bi hity bo hodc tri hodn

(i) Néu chuyen bay cua Nguoi dugc bao hiém bi hity bo hodc tri hodn trén 08 (tam) gio
lién tyuc, can lay Gidy xac nhan cia Hang hang khong lién quan tai san bay.

(i) Ludn giit lai cac chimg tir ¢6 lién quan dén viéc chuyén bay bi hity bo hodc tri hodn
(phuong tién van chuyén, an &, dién thoai ...) d€ yéu cau Bao Hiém AAA boi hoan.

3. Sau Chuyén di (yéu cau tra tién bao hiém, neu co):

a) HO so yéu cau tra tién bao hiém (neu c6) can dugc gui dén Bao Hiém AAA trong vong
30 (ba muoi) ngay ké tir ngay két thuc Chuyén di. Tuy nhién, thoi han yéu cau tra tlen
bao hiém 1a trong vong 01 (mdt) nam ké tir ngay phat sinh sy kién bao hiém. Nhiing gidy
t co ban can thiét gom:

(i) Gidy yéu cau tra tién bao hiém

(ii) Gidy ching nhan bao hiém (ban chinh)

(ii1)Ban sao HO chiéu c6 xé4c nhén cta Cuc quan ly XUAt nhép canh
(iv)Ban sao vé va/hoac thé 1én may bay

(v) Céc gidy to co lién quan khéc.

b) Bang chi phi cia minh, Nguoi duge bao hiém hodc Nguoi dai dién hop phap ciia Ngudi
dugc bao hiém phai cung cap toan b nhimng bang ching va thong tin lam co s¢ cho viée
giai quyét tra tién bao hiém. HO so yéu ciu tra tién bao hiém cin bao gom:

(i) Pdi v6i Tai nan:
e Hb so bénh 4n cia Bénh vién hodc cua Bac si, cung cép déy da thong tin vé
tinh trang Thuong tit, mic d0 Thuong tat va cac liéu phap dicu tri da ap

dung;

e ban sao Giay chung tr va bién ban kham nghiém tir thi cua nudc sé tai, néu co,
trong truong hop tu vong;

e ban bao cdo/Bién ban dicu tra ciia cong an/canh sat noi xay ra Tai nan.
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(i) i véi yéu cau tra tién bao hiém vé& Chi phi y t&, Hd tro cip ctru, chi phi Huy
bo/Rut ngan Chuyén di:

Tat ca hod don, chimg t, vé, cudng vé, hop dong hodc cac thoa thuan lién quan
to1 yéu cau tra tlen bao hiém. Trong truong hop yéu cAu tra tién bao hiém vé diéu tri
y t& phai cung cap day da ho sobénh an cua Ngudi duge bao hiém trong do
ghi 1& chan doan vé Bénh tat, muc do Thuong tat, phuong phap diéu tri, bao
cao y khoa cua bac sy didu tri, ngay Thuong tat bt dau xay ra va ban tom tat qua
trinh diéu tri bao gom ca don thude va cac dich vu diéu tri duoc cung cap.

(iii)Pbi voi yéu cau tra tién bao hiém vé mat, hong hodc thiét hai ddi v6i Hanh 1y ca
nhan, Hanh ly dén cham, Giay to di duong:

e Cung cip tit ca nhitng chi tiét bao gdm: hoa don ghi rd ngay mua, gia, chung
loai va loai Hanh 1y ca nhan bi mat hodc bi thiét hai; ban sao thong bao khan c6
xac nhén va ching nhén bang van ban cua hang hang khong/Coéng ty van
chuyén khi bi mat hodc ton that xay ra trong qua trinh vén chuyén; bién ban co
xac nhan cua cong an tai noi xay ra ton that/thiét hai. Thong bao ton that tGi
céc co quan c6 tham quyén phai duoc thyc hién trong vong 24 (hai muoi bon) gio,
ké tir khi x4y ra mat hodc t6n that do;

e ddi v6i nhitng yéu ciu tra tién bao hiém lién quan dén Hanh 1y c4 nhan bi d¢6 v&
hodc thi¢t hai, Nguoi dugce bao hiém phai xuat trinh vat bi d6 v& hodc thiét hai
d6 d€ lam bang chimg thiét hai vat chat.

Luuy:

Bét ky yéu cau tra tién bao hiém ndo ciing phai di kém véi xac nhan bang vin ban cua
nhiing co quan c6 thAm quyén va cac ching tir chimg minh gia tri ciia cac d6 vat bi mit,
hong hodc thiét hai. Viéc tra tién bao hiém cho cac dd vat khong co chimg tir chimg
minh gi4 tri s& do Bao Hiém AAA xem xét va quyét dinh nhung khong vuot qué 25%
gia tri thyc ting Hang muc.

(iv)Ddi v6i yéu cau tra tién bao hiém lién quan toi Chuyén di bi tri hodn; L& chuyén do
khong kip noi chuyén:

Cung cip ching nhan cta hing hang khong hoic hang van chuyén ghi rd nguyén
nhan, ngay, gid va khoang thoi gian bi tri hoan, L& chuyén do khong kip ndi chuyén.

III.PHAM VI BAO HIEM

Bao Hiém AAA s& tra tién bao hiém cho cac treong hop sau, véi diéu kién su kién bao hiém
phai phat sinh trong thoi han Hi¢u luc bao hiém.

A.HO TRQ CAP CUU VA CAC CHI PHI Y TE
Phan 1: Chi phi y té

Bio Hiém AAA 1y quyen cho Cong ty clru trg khan cap chi tra tryc tiép cho Bénh vién tai nudc
sO tai cac Chi phi y té thuc té, hop ly, khi sy c¢d xay ra tai nudc ngoai, lién quan dén Thuong tat
hodc Bénh ma Nguoi duge bao hiém méc phai, véi diéu kién Thuong tat hodc Bénh d6 phat sinh
doc 1ap va khong lién quan dén bat ky nguyén nhan nao khac. Tong sb tién chi tra khong vuot
qué gidi han quy dinh cho mdi Hang bao hiém trong Bang quyén loi bao hiém cho phan nay.

Loai trir diic biét: Bio Hiém AAA s& khong tra tién bao hiém cho bat ky chi phi
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1. st dung dich vu cham séc theo yéu cau dic biét;

2. phiu thuat thim my, lam bd phéan gia, thiét bi chinh hinh va thiét bi y t& hd trg, ciy ghép
ndi tang, dung cu ho trg thinh va thi lyc, thudc ké don cho nhitng truong hgp nay trir khi
nhiing phau thudt va dung cu d6 can thiét dé diéu tri Thuong tat phat sinh duy nhat tor Tai
nan;

3. diéu tri bénh tm than, r6i loan than kinh va mat tri;

4. phat sinh tur viéc thuc hiél‘l sinh dé ké hoach hoéa gia dinh bﬁng bién phétp ph?lu thuat, co
hoc, hoac hoa hoc hodc diéu tri chita bénh vo sinh, cac chi phi lién quan dén sinh d¢;

5. diéu tri khong theo sy chi dan ciia Béc si hodc kham stc khoe dinh ky;
6. sudungdichvuy té nhung khong xac dinh dugc Bénh.

Phin 2: H3 tro Bénh c6 sin va Bénh dic biét

Biao Hiém AAA 1y quyén cho Cong ty ctru trg khan cép chi tra tryc tiép chi phi hd trg y té trong
truong hop Ngudi duge bao hiém gip tinh trang khan cip, de doa dén tinh mang va tinh trang
stuc khoe khong binh thuong do tdc dong ciia Bénh co san va Bénh dic biét, can c6 sy diéu tri,
nhung khong nham muc dich chita tri tdn géc hodc chdm dit cin bénh. SO tién hd tro khong
vuot quéa gisi han quy dinh cho mdi Hang bao hiém trong Bang quyén lgi bao hiém cho phan
nay.

Phin 3: Tro cip Nam vién

Bao Hiém AAA 1y quyén cho Cong ty ctru trg khan cap chi tra truc tiép cho Nguoi duoc bao
hiém tién trg cip Nam vién do Thuong tat hoéc Bénh ma Ngudi duge bao hiém gip phai ¢ nuée
ngoai. Muc chi tra 1a 1.050.000 VND cho mdi ngay Nam vién cua Nguoi duge bao hiém nhung
tong s6 ngdy tro cip khong vuot qua gidi han quy dinh cho mdi Hang bao hiém trong Bang
quyén 1oi bao hiém cho phan nay.

Phin 4: Di chuyén y té khin cap

Bio Hiém AAA uy quyén cho Cong ty ctu tro khan cap thu xép cho Ngudi duoc bao hiém di
diéu tri y té khan cip hodc dua Ngudi duge bao hiém tro lai Viét Nam bang cach sir dung nhiing
phuong tién phu hop nhét, cin ¢ vao tinh trang sirc khoe hodc Thuong tat ciia Nguoi dugc bao
hiém theo Hang bao hiém da lya chon trong truong hop Nguoi duge bao hiém bi Thuong tat
hodc Bénh nghiém trong tai nudc ngoai can phai diéu tri khan cap va néu cac phuong tién dicu
tri y té can thiét khong c6 sin tai noi xay ra su cd.

Phuong tién van ch}lyér} cap ctru do Cong ty clu trg khan cip hodc dai dién ¢ thim quyén cua
Cong ty clru trg khan cap thu x€p c6 thé bao gom phuong tién cap ciru bang duong hang khong
(hang thuong), dudng bo hodc cac phuong tién thich hop khac. Cong ty ctu tro khan cap hoac

nguoi dai dién c6 tham quyén cua cong ty nay s& hoan toan dya trén cac yéu cau vé y té dé quyét
dinh viéc lya chon phwong tién van chuyén phu hop va diém dén cubi cung.

Phan 5: Ngudi than sang thim

Bao Hiém AAA s& thu xép va chi tra 01 (mot) vé may bay khir hdi hang thuong va chi phi dn
¢cho 01 (mot) Nguoi than sang tham Ngudi dugc bao hiém néu

1. Nguoi dugc bao hiém phai Nam vién diéu tri ndi tra trén 07 (bay) ngay lién tuc va khong
c6 Nguoi than bén canh dé cham séc, nhung viéc chi tra dugc tinh ké tir ngay Nam vién
thir 08 (tdm) cho dén khi xuat vién ciia Nguoi dugc bao hiém;

2. Nguoi dugce bao hiém tir vong ¢ nudc ngoai.
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Téng sb tién chi tra khéng vuot qua gidi han quy dinh cho mdi Hang bao hiém trong Bang
quyeén loi bao hiém cho phan nay.

Luu y:

1. Hop ddng nay sé tra tién bao hiém cho “Phan 5: Ngudi than sang thim” hodc “Phan 6: Chim
soc tré em” nhung khong phai cho ca hai.

2. Hop ddng nay sé tra tién bao hiém cho “Phan 5: Nguoi than sang tham” hodc “Phan 20: Chi
phi an ¢, di lai cho nguoi di cung”, nhung khdng phai cho ca hai.

Phin 6: Chim soc tré em

Bio Hiém AAA sé tra chi phi di lai (phuong tién van chuyen hang thuong), chi phi an & hop ly
cho 01 (m6t) Ngudi than cua Ngudi duge bao hiém dé dua tré em dé tré vé Viét Nam trong
truong hop tré em dudi 16 (mudi sdu) tudi di kém v6i Nguoi duoc bao hiém khong co nguoi
cham séc vi Nguoi duge bao hiém bi Thuong tat hoac Bénh nghiém trong, phai nhap vién dleu
tri hodc tir vong tai nudc ngoai. Tong s tién chi tra khong vuot quéa gidi han quy dinh cho mdi
Hang bao hiém trong Bang quyén 1oi bao hiém cho phan nay.

Luwu y: Hop dong nay sé& tra tién bao hiém cho “Phan 5: Nguoi than sang thim” hodc “Phan 6:
Cham soc tré em” nhung khong phai cho ca hai.

Phan 7: Hoi hwong

Sau khi “Di chuyén y té khan cap” nhu Phan 4 noi trén va néu vé phuong dién y hoc 14 can thiét,
Béo Hiém AAA uy quyén cho Cong ty ctru tro khan cip thu xép va chi tra toan bd chi phi hdi
huong cho Nguoi duge bao hiém vé Viét Nam hodc Qué huong bing phuong tién vén chuyén
hang thuong. Néu vé goc ctia Nguoi duge bao hiém khong co gia tri ho6i huong vao thoi diém
di chuyen y té khan cap, Nguoi duge bao hiém phai ndp lai phan vé chua dung d6 cho Bao
Hiém AAA. Bét ky quyét dinh nao vé viéc hoi huong ciia Nguoi duoc bao hiém phai duge su
d(:Amg ¥ ciia Cong ty ctru trg khan cdp hodc dai dién c6 thim quyén cia Cong ty ctru trg khin
cap.

Phin 8: Chén cét hodc hba ting

Bao Hiém AAA uy quyén cho Cong ty ctru trg khan cép thu xép cac thi tuc can thiét va s& chiu
trach nhiém chi tra toan bo chi phi van chuyén thi hai, chi phi quan tai hop Iy dua Nguoi dugc
bao hiém tr& vé Viét Nam hodc Qué huong ctia Nguoi duoc bao hiém (khong bao gdm chi phi
dat mo, xdy mo...) hodc thu xép va chi tra cac chi phi hoa tang, chi phi quan tai hop 1y, hop
dung tro c¢bt ciia Ngudi duge bao hiém tai nudc so tai, theo phuong thirc ma Nguoi than
cta ngudi qua c6 lya chon trong trudng hop Nguoi duoc bao hiém tir vong & nudc ngoai.

B. TAI NAN CA NHAN
Phin 9: Tir vong do Tai nan

Bao Hiém AAA s& tra sb tién bao hiém dugc quy dinh cho mdi Hang bao hiém trong Béang
quyén loi bao hiém cho phan nay, trong trudng hop Nguoi duge bao hiém tir vong do Tai nan,
Miat tich hodc tir vong do hau qua phét sinh tir Tai nan, trong vong 12 (mudi hai) thang ké tir
ngay Tai nan.

Luwu y: Hop dong nay s& tra tién bao hiém cho “Phan 9: Tir vong do Tai nan” hodc “Phan 10:
Thuong tat do Tai nan” nhung khong phai cho ca hai. (Truong hop tir vong do hau qua phat sinh
tir Tai nan trong vong 12 (mudi hai) thang, Bao Hiém AAA s& tra phan chénh léch giira sd tién
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bao hiém cho phan nay véi s tién di tra trudc do).
Phan 10: Thwong tit do Tai nan

1. Bao Hiém AAA s& tra tién bao hiém cho Nguoi duoc bao hiém trong truong hop Ngudi
dugc bao hiém bi Thuong tat do hau qua phat sinh tir Tai nan trong vong 12 (muoi hai)
thang ké tir ngay Tai nan, theo ty 1& % trong Bang tra tién bao hlem Thuong tat so voi so
tién bao hiém duoc quy dinh tai Hang bao hiém d3 lua chon. Tong s6 tién chi tra khong vuot
quéa gidi han quy dinh cho mdi Hang bao hiém trong Bang quyén lgi bao hiém cho phan
nay.

2. Bang tra tién bao hiém Thuong tat

1. Mat hoan toan kha nang lao dong va lam viéc (toan by co thé bi té liét,
bi thuwong dan dén tinh trang nam li¢t giwvdong hodc dan dén Thuong tat

toan bo vinh vién). 100%
2. MAt toan bd vinh vién hai chi. 100%
3. MAt toan bd vinh vién mot chi 50%

4. Mat hoan toan kha ning thi giac

a. Hai mat 100%
b. Mot mt 55%
5. Mat toan bd va vinh vién kha ning noi va nghe 100%
6. Hong hoan toan chirc nang nhai va noi 55%

7. Mét hoan toan chirc ning nghe

a. Hai tai 75%

b. Mot tai 15%

C. HO TRQ VIEC AN, O, PI LAI, MAT VA THIET HAI HANH LY CA NHAN
Phan 11: Hily b6 Chuyén di (trwéc ngay khéi hanh)

Bao Hiém AAA sé& tra khoan tién ma Nguoi duoc bao hiém da tra trude cho cong ty du lich,
hodc c6 nghia vu phai tra theo luét dinh, nhung téng sb tién chi tra khong vuot qua gioi han
quy dinh cho mdi Hang bao hiém trong Bang quyén loi bao hiém cho phan nay. Nhiing chi phi
phat sinh trén s& duoc chi tra, néu Chuyén di bi huy trong vong 30 (ba muoi) ngay (07 (bay)
ngay ddi v6i muyc 4) trude ngay khoi hanh cia Chuyén di, xuat phat tir nhitng nguyén nhan sau:

1. t& vong, Thuong tat hoac Bénh nghiém trong ciia Ngudi duge bao hiém hoic Nguoi than;

2. Ngudi duge bao hiém hodc Ngudi than bj kiém dich y té theo chi dinh cta Béc si hodc nha
churc trach;

3. no ra bdi cong, bao loan hodc ndi loan bat ngd vugt ngoai sy ki€m soat ciia Nguodi dugce bao
hiém;
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4. hoéa hoan, 1i lut hodc nhitng hiém hoa thién nhién (bdo t6, dong dat ...) trong vong 07 (bay)
ngay trudc ngay khoi hanh, lam thiét hai nghiém trong cho nha ctra cua Nguoi duge bao
hiém, budc Ngudi dugc bao hiém phai huy bé Chuyén di;

5. Nguoi duoc bao hiém phai lam nhan ching hiu toa hay co6 gidy triéu tap cia toa an, hoi dong
x€t xu.

Loai trir diic biét: Bao Hiém AAA s& khong tra tién bao hiém cho bt ky t6n that nao
1. gay ra boi quy dinh hodc kiém soat ctia chinh phi mot cach truc tiép hodc gian tiép;
2. do Chuyén di bi hity bai hang van chuyén;

3. ma viéc hily Chuyén di duoc tra tién boi bat ky cong ty bao hiém nao khac hodc mot chuong
trinh cua chinh phu;

4, m;i da duoc boi hoan lai bai khach san, hang hang khong, dai ly du lich hodc bat ky nha cung
cap nao khac;

5. do viéc mang thai, sinh dé;

6. do tinh trang strc khoe hodc bat ky hoan canh nao khac anh hudng dé'n‘ Nguoi duoe bao
hi€ém hodc Nguoi than, ma Nguoi duge bao hiém da biét trudc khi Hop dong bao hiem nay

dugc cap.

Luwu y: Hop déqg nay sé tra tién bao hiém cho “Phan 11: Huy bé Chuyén di (trudc ngay khoi
hanh)” hodc “Phan 12: Hoan Chuyén di (trudc ngay khoi hanh)”, nhung khong phai cho ca hai.

Phin 12: Hoin Chuyén di (truéc ngay khéi hanh)

Bao Hiém AAA sé& tra khoan tién ma Nguoi dugce bao hiém da tra trude cho cong ty du lich,
hodc c6 nghia vu phai tra theo luat dinh nhung tong s6 tién chi tra khong vuot qua giéi han quy
dinh cho mdi Hang bao hiém trong Bang quyén lgi bao hiém cho phin nay. Nhing chi phi phat
sinh trén s& dugc chi tra, néu Chuyén di bi hoan trong vong 30 (ba muoi) ngay (07 (bay) ngay
dbi voi muc 4) trude ngay khoi hanh ctia Chuyén di, xuat phat tir nhitng nguyén nhan sau

1. t& vong, Thuong tat hoac Bénh nghiém trong ciia Ngudi duge bao hiém hoic Nguoi than;

2. Nguoi dugc bao hiém hodc Nguoi than bi kiém dich y té theo chi dinh cua Béc si hodc nha
churc trach;

3. tin cong bét ngo, bao loan, vugt ngoai sy kiém soat cua Nguoi dugce bao hiém;

4. thiét hai I}ghiém trong cho cén nha gﬁa Nguc‘rj duoc bao hiém gy ra bdi hoa hoan, Iii lut hodc
nhiing hiém hoa thién nhién (bao t0, dong dat ...) trong vong 07 (bay) ngay trudc ngay khoi
hanh, bugc Nguoi dugce bao hiém phai hoan Chuyén di;

5. Nguoi duoc bao hiém phai lam nhan ching hiu toa hay c6 gidy triéu tap ciia toa an, hoi dong
x€ét xu.

Loai trir diic biét: Bio Hiém AAA s& khong tra tién bao hiém cho bat ky t6n that nao

1. gay ra boi quy dinh hodc kiém soét ciia chinh phit mot cach truc tiép hodc gian tiép;

2. do Chuyén di bi hodn béi hang van chuyén;

3. ma viéc hoan Chuyén di dugc tra tién boi bat ky cong ty bao hiém nao khac hoic mot

chuong trinh cua chinh phu;
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4. ma da dugc bdi hoan lai boi khach san, hang hang khong, dai 1y du lich hogc bat ky nha cung
cap nao khac;

5. do viéc mang thai, sinh dé;

6. do tinh trang strc khoe hodc bat ky hoan canh nao khdac anh hudng dén‘Ngu(‘wi duge bao
hiém, hoac Nguoi thdn, ma Nguoi duoc bao hiém da biét trude khi Hop dong bao hiém nay

dugc cap.

Luwu y: Hop déqg nay sé tra tién bao hiém cho “Phan 11: Hay bo Chuyén di (trudc ngay khoi
hanh)” hodc “Phan 12: Hoan Chuyén di (trudc ngay khoi hanh)”, nhung khong phai cho ca hai.

Phin 13: Riit ngan Chuyén di

Bao Hiém AAA sé tra cac chi phi thuc té, hop 1y cho viéc di chuyén thém bang céac phuong tién
van chuyen hang thudng hodc chi phi dn & di lai da dugc tra trudc hay phat sinh do viéc rit ngan
Chuyén di, ma c6 nguyén nhén tir nhimng sy kién sau:

1. Ngudi duoc bao hiém bi Thuong tat hodc Bénh nghiém trong;
2. chuyén bay ctua Ngudi duoc bao hiém bi cudp boi khong tic;
3. tlr vong, Thuong tat hodc Bénh nghiém trong ctia Nguoi than cua Nguoi dugc bao hiém;

4. hiém hoa thién nhién (bdo t6, dong dét...) 1am cho Nguoi dugc bao hiém khong thé tiép tuc
Chuyén di theo du kién;

5. su tan cong bat ngd, ndi loan, bao dong dan sy vuot ngoai su kiém soat ctia Nguoi dugc bao
hiém;

6. sucachly kiém dich, dua trén chi dinh cua Béc si.

Téng s6 tién chi tra khéng vuot qua gidi han quy dinh cho mdi Hang bao hiém trong Bang
quyén loi bao hiém cho phan nay.

Phan 14: Phwong tién van chuyén cong cong bi tri hoin

Bio Hiém AAA s& tra 2.100.000 VND cho Nguoi dugc bao hiém cho mdi 08 (tam) gio lién tuc
bi tri hodn, t6i mirc t6i da quy dinh cho méi Hang bao hiém trong Bang quyén loi bao hiém cho
phan nay trong truong hop phuong tién van chuyén cong cong ma Nguoi duge bao hiém di thu
x€p bi tri hoan kéo dai hon 08 (tam) gid lién tuc so véi thoi gian dugce néu trén vé da dugc thong
bao cho Ngudi duoc bao hiém.

Su tri hodn phuong tién van chuyén cong cong d6 phai phat sinh tir nhitng nguyén nhan sau:

1. thoi tiét x4u;

2. dinh cong, bai cong;

3. cudp phuong tién van chuyén;

4. 156i may méc hodc k¥ thuat cua phwong tién van chuyén.

Loai trir ddc bi¢t: Bio Hiém AAA s& khong tra tién bao hiém cho phuong tién van chuyén cong
cong bi tri hoan do dinh cong hodc bai cong da xdy ra tai thoi diém phat hanh Hop dong bao
hiém.

Phin 15: L& Chuyén di do khong kip ndi chuyén
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Bao Hiém AAA sé tra chi phi phat sinh cho Nguoi duoc bao hiém duoc xac nhan 15 chuyén di
do khong kip ndi chuyén tai tram trung chuyén do phwong tién van chuyén tiép theo dén tré va
khong c6 phuong tién nio khac thay thé trong vong 08 (tim) gio lién tuc. Tong s tién chi tra
khong vuot qua gioi han quy dinh cho mdi Hang bao hiém trong Bang quyén loi bao hiém cho
phan nay.

Loai trir dic biét: Bao Hiém AAA s€ khong tra tién bao hiém cho 15 Chuyén di do khong kip
n6i chuyén vi Nguoi duoc bao hiém quén khong xac nhan lai viée dit vé trude hodc khong lam
thu tuc trudc Chuyén di dung nhu quy dinh.

Phin 16: Hanh 1y dén chim

Bao Hiém AAA sé& tra chi phi mua sam khan cép cac vat dung thiét yéu hodc quan 4o cho
Nguoi dugc bao hiém trong gidi han trach nhiém bao hiém quy dinh cho mdi Hang bao hiém trong
Bang quyén loi bao hiém cho phan ndy trong truong hop hanh ly cia Ngudi duoc bao hiém
duoc van chuyén trén cung chuyén bay vdi Nguoi duoc bao hiém, bi that lac it nhat 12 (muoi
hai) gio lién tuc ké tir khi ho t&i diém dén, do hau qua cua sy cham tré, chuyen nham hodc
khong giao hanh Iy cta hing van chuyén.

1. Gi6i han ti da tra tién bao hiém cho hanh Iy bi that lac it nht 12 (muoi hai) gio lién tuc 1a
2.100.000 VND.

2. Vi€ tri hoan phai dugc xac nhan cua nhan vién Hang hang khong bang bao cao hanh ly that
thuong (PIR) hodc bang vin ban do cong tydu lich thu xép Chuyén di cung cap.

3. Chimg tir (bao gdm hoa don hop phap) do Nguoi dugc bao hiém cung cép phéi ghi chi
tiét cac chi phi.

4, Quyén lgi nay sé& chim dut khi Nguoi dugce bao hiém thuc hién Chuyén di tré vé Viét Nam.

Loai trir dic biét: Bao Hiém AAA s& khong tra tién bao hiém cho hanh 1y dén chdm do hau qua
clia viéc tam giit hodc bi tich thu hanh 1y bai co quan hai quan hodc co quan ¢ thim quyén
khéc ctia chinh phu.

Luwu y: Hop dong niy s& tra tién bao hiém cho “Phan 16: Hanh 1y dén cham” hodc “Phan 17:
Hanh 1y ca nhan”, nhung khong phai cho c4 hai.

Phin 17: Hanh Iy ¢4 nhan
1. Tim kiém hanh Iy bi thit lac

Bao Hiém AAA 1y quyén cho Cong ty clru trg khan cap bang moi bién phap xac dinh dugc
vi tri hanh 1y that lac ciia Ngudi dugce bao hiém dugc van chuyén trén cing chuyén bay véi
Nguoi dugce bao hiém. Dé thuan tién trong viéc xac dinh hanh ly bi thét lac, Nguoi dugce bao
hiém phai gin/dan cac Thé AC vao hanh 1y trong sudt thoi gian cta Chuyén di.

2. Tra tién bao hiém cho Hanh Iy c4 nhéin

Béo Hiém AAA sé tra tién bao hiém cho nhitng mat mat, hu hong hodc thiét hai Hanh Iy ca
nhan, do hau qua truc tiép cta

a. tainan;

b. hanh vi bao lyc (cudp hoidc uy hiép truc tiép dén Nguoi duoc bao hiém);
c. trom, cép do dot nhap vao noi cu ngu va co dé 1ai dau vét (dap/pha);

d. van chuyén nham cua hing van chuyén.
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Véi diéu kién

a. viéc mét, ton that Hanh 1y ca nhan phai duoc thong bao cho cong an dia phuong noi
xay ra rui ro, hang van chuyén hodc bén thir ba (don vi c6 tham quyén) trong thoi han 24
(hai muoi bon) gio, ké tir khi xay ra i ro;

b. Nguoi duoc bao hiém phai theo ddi thuong xuyén va chit chd bao gém ca viéc bao
v¢ Hanh ly c4 nhan mang theo;

c. gidi han tra tién bao hiém (khi di trir cac chi phi khau hao va hao mon ty nhién) ti da
la

e 5.250.000 VND cho mdi Hang muc;

e 10.500.000 VND cho Hang myc cta B¢ (thdn may anh/may quay phim, 6ng kinh va
phu tung bo sung dugce coi nhu 1a 01 (mdt) Bo);

e 21.000.000 VND cho Hang muc may tinh xach tay, riéng Hang Europe la
10.500.000 VND cho Hang muc may tinh xach tay;

d. d6i voi nhitng yéu cau tra tién bao hiém lién quan dén Hanh 1y c4 nhan bi v& hodc thiét
hai, Nguoi duge bao hiém phai xuat trinh vat bi vo hoac thiét hai d6 cho Bao Hiém
AAA de lam bang ching thiét hai vat chat.

Tong s tién chi tra khéng vuot qua gidi han quy dinh cho mdi Hang bao hiém trong Bang
quyén loi bao hiém cho phan nay.

Loai trir dic biét: Bao Hiém AAA s& khong tra tién bao hiém cho

a. mat hodc thiét hai Hanh 1y c4 nhan do van chuyén trai phép hodc do hdu qua cia viéc
tri hoan, tich thu, cam co, kiém tra ciia co quan hai quan hodc co quan c6 tham quyén
khac;

b. mét tién mat, giéy bac, ching tir c6 gia tri, co phiéu, ching khoan, thé tin dung, va
phuong tién chi tra khac, tai liéu cac loai, hd chiu, gidy thong hanh (visa), chirng minh
thu, vé may bay, ching tir bién lai hoac cuong vé an &, van chuyén hanh khach cac loai;

c. mat hodc ton thit may nhin tin, cac thiét bi vién thong xach tay, phdn mém va cac
thiét bi phu trg cua may vi tinh;

d. v& hodc ton that cac bd phan cta loai Hanh Iy c4 nhan gion, dé v, dé giy, dd thuy
tinh, do su, d6 d4, d6 my nghé¢, do kham da quy cac loai, thuc pham, kinh deo mat, dong
ho, do co, tac pham ngh¢ thuat, my thuat, tranh v§, tai li€u, d6 trang strc, do luu niém;

e. dd vat bi hao mon, mdi mot, khuyét tat c¢6 hiru; truc tric trong thiét bi co hoc, thiét bi
dién, dién tir; qua trinh ria sach, stra chita, phuc hoi hoac do khi hau hodc thoi tiét
khién tai san bi thay d6i hoac giam gia tri;

f. hang hoa hodc hang mau kinh doanh, bao gdm ca chi phi tai tao dir liéu cho du nhimg
dit liéu nay duogc luu trong bang tir, dia, thé hodc bat ky phuong tién luu trir nao khac;

g. ton that hodc hu hai Hanh 1y ca nhan do khong duge Nguoi dugce bao hiém trong coi &
Noi cong cong, khong canh giac, khong dé phong dé bao vé; hodc do trom dot nhép vao
noi cu ngu khong dé lai du vét dap/pha; sit dung chia khoa gia dé dot nhép, hoac khong
c6 bang chung, khong 1y giai dugc, hodc do sy bat can gay ra;

h. Hanh 1y cd nhan dugc giri bang buu diér} hodc khéng dugc van chuyén trén cing
phuong tién van chuyén Nguoi duoc bao hieém;
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i. Hanh Iy ca nhan dugc bao hiém & Hop dong bao hiém khac hodc duoc tra tién bao
hiém/stra chira bdi bén thir ba;

j. trang thiét bi, tai san di thué, muon, dugc goi gifr, mua tai nude du lich hodc phuc vu cho
muc dich kinh doanh;

k. dong vat, bét ky loai xe nao (bao gém cac thiét bi di kém), cac dung cu &m nhac, cac dung
cu thé thao, cac do dung gia dung.

Luu y: Hop dong niy s& tra tién bao hiém cho “Phan 16: Hanh 1y dén cham” hodc “Phan 17:
Hanh 1y ca nhan”, nhung khong phai cho c4 hai.

Phan 18: Giay to di duwong
1. Tro gitip khai bio mit gidy to

Bio Hiém AAA thong qua Cong ty ctru tro khan cap s& tu van va hd trg cho Ngudi dugc
bao hiém ve tat ca trinh ty, thu tuc can thiét tai noi du lich trong truong hgp hd chiéu, vé
may bay, thé tin dung bi ton that hodc mat cap.

2. Chi phi lam gidy to

Bao Hiém AAA s& chi tra chi phi xin cép lai ho chiéu, g1ay thong hanh (visa), chi phi hop ly
phat sinh thém do an 6, di lai trong khi lam lai cac gidy to trong truong hop ho chiéu, gidy
thong hanh (visa) cia Nguoi dugce bao hlem bi mat cip, mat trom, cudp hodc hu hong
khong str dung dugc trong Chuyén di. Téng s6 tién chi tra khong vuot qua gidi han quy dinh
cho mdi Hang bao hiém trong Bang quyén lgi bao hiém cho phan nay.

Loai trir diic biét: Bao Hiém AAA s& khong tra tién bao hiém do

a. khong thong bao cho Cong an va liy xac nhan ciia Cong an bang ban tudng trinh, trong
vong 24 (hai muoi bon) gio, ké tir khi Nguoi duge bao hiém nhan biét dugce vige
mat ho chicu, giay thong hanh (visa);

b. khong quan Iy can thanho chiéu, gidy thong hanh (visa) & Noi cong cong va viéc bat
can nay dan dén mat hodc that lac.

Phan 19: Chi phi khach san trong thoi gian dudmg bénh

Bao Hiém AAA sé tra chi phi khach san (loai trir cac chi phi khac) cho Nguoi duge bao
hiém khi Béc si diéu tri yéu cau phai nghi dudng bat budc sau thoi gian Nam vién. Tong s tién
chi tra khong vuot qua gi6i han quy dinh cho mdi Hang bao hiém trong Bang quyén loi bao
hiém cho phan nay.

1. Chi phi khach san tdi da 01 (mot) ngay khong vuot qua 1.050.000VND.

2. Pé duoc huong quyén lgi nay, Nguoi dugc bao hiém phai Nam vién it nhat 05 (nim) ngay
lién tyc va viéc nhdp vién phai dugc sy dong ¥ hodc xac nhan cua Bao Hiém AAA va/hodc
Cong ty ciru trg khan cip.

Phan 20: Chi phi in &, di lai cho ngudi di cing

Biéo Hiém AAA sé tra chi phi thuc t& hop 1y cho vé di lai, dn ¢ hang thuong cho viéc nguoi di
cing & lai chim séc Ngudi duoc bao hiém trong thoi gian Nam vién cho dén khi Ngudi duoc bao
hiém xuat vién, voi diéu kién Nguoi duge bao hiém phai Nam vién diéu tri ndi tra trén 07 (bay)
ngay lién tuc. Tong sb tién chi tra khong vuot qué gidi han quy dinh cho mdi Hang bao hiém trong
Béng quyén loi bao hiém cho phan nay.
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Luwu y: Hop dong nay s& tra tién bao hiém cho “Phan 5: Nguoi than sang tham” hodc “Phan 20:
Chi phi an ¢, di lai cho nguoi di cung”, nhung khong phai 1a ca hai.

Phan 21: Truyén tin khan cip

Bao Hlém AAA thong qua Cong ty clru trg khin cép s& thong bao cho Nguoi than thong tin
khan cap xay ra doi voi Nguoi dugce bao hiém khi dang du lich & nudce ngoai.

Phan 22: Thay d6i nhén sy trong truwong hop khan cap

Béo Hiém AAA s€ tra tién vé hang thuong cho 01 (mét) dong nghiép trong cong ty duoc chi dinh
sang lam tiép nhiém vu cua Nguoi duoc bao hiém, trong truong hop Ngudi duoc bao hiém di cong
tac nudc ngoai phai Nam vién cép ciru, khong thé tiép tuc cong viéc ctia minh véi diéu kién phai
c6 xdc nhdn cua Cong ty clu tro khan cdp vé viéc nay va dugc Bao Hlem AAA chap nhan. Nguoi
ddng nghiép thay thé phai tham gia bao hiém du lich toan cau cho sudt Chuyén di tai Bao Hiém
AAA.

Phin 23: Trach nhiém c4 nhan

Bao Hiém AAA uy quyén cho Cong ty ctru tro khan cép thay mit cho Nguoi dugc bao hiém
chi tra tryc tiép cho bén thir ba theo phan quyét ciia nha chirc trach noi xdy ra sy ¢ trong truong
hop Nguoi dugc bao hiém, trong thoi gian cia Chuyén di, vo ¥ 1am cho bén thi ba bi tir vong
hodc bi Thuong tat. Tong s6 tién chi tra khong vuot qua gidi han quy dinh cho mdi Hang bao
hiém trong Bang quyén loi bao hiém cho phan nay.

Loai trir ddc biét: Bio Hiém AAA s& khong tra tién bao hiém cho

1. trach nhiém su dung lao dong, trach nhiém theo hop déng hodc trach nhiém d6i voi Nguoi
than cua Nguoi duoc bao hiém,;

2. suc vat do Nguoi duoc bao hiém s hiru hodc trong giir gy thiét hai cho bén thir ba;
3. hanh vi ¢d ¥, c6 ¥ dd xau hodc hanh vi vi pham phap luat;

4. Ngudi duoc bao hiém tham gia vao cac cudc dua;

5. hanh vi nhim trung tri hodc nhim canh céo;

6. phan quyét do toa an khong c6 tham quyén xét xir.

Phin 24: Chi phi phap 1y (Chi ap dung khi va chi khi théa cac pham vi bao hiém va loai
trir dac biét trong “Phan 23: Trach nhiém ca nhan”)

Bao Hiém AAA Uy quyén cho Cong ty ctru trg khan cap chi tra tryc tiép trong gidi han trach
nhiém quy dinh cho mdi Hang bao hiém trong Bang quyén loi bao hiém cho phan nay vé chi phi
phap 1y (phi luat sur va phi xét xir ctia toa an) phét sinh trong truong hop Nguoi duoc bao hiém
v0 y 1am cho bén thir ba bi tor vong hodc bi Thuong tat.

Loai trir dic biét: Bao Hiém AAA s& khong tra tién bao hiém cho cac chi phi phap 1y phat sinh
tur bat ky vu an hinh su nao.

Phin 25: Tam g tai ngoai hiu ciru (Chi ap dung khi va chi khi théa cic pham vi bao
hiém va loai trir dic biét trong “Phéan 23: Trach nhiém c4 nhan”)

Béo Hlem AAA uy quyén cho Céng ty ciru tro khan cép tam tng cho Ngum dugc bao hiém
khoan tién tai ngoai hau ctru dua vao phan quyet clia tda an xét XU tai noi xay ra sy cd, trong
truong hop Nguoi duoc bao hiém phai ra hiu toa hodc bi bt do vo ¥ lam cho bén thir ba bi tir
vong hodc bi Thuong tat. Khoan tién nay chi duoc chi tra néu Nguoi than ciia Nguoi duge bao
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hiém ¢ Qué huong nhan duoc thong bao tir Nguoi dugc bao hiém va da thé chap khoan tién
tuong duong vai khoan tién tai ngoai hau ctru cho Bao Hiém AAA hodc Cong ty curu trg khan
cap.

D. DICH VU HO TRQ DU LICH
Phan 26: Phién dich truc tuyén

Bao Hiém AAA thong qua Cong ty ctru trg khan cip s& cung cap dich vu phién dich tryc tuyen
khi Nguoi duge bao hiém gip su ¢d vé ngdn ngir trong viée chita tri bénh hoac sy cd giao tiép
khi & nude ngoai. Thong qua hé thong dién thoai 24/24 hoan toan mién phi.

Phin 27: H{ tro thong tin
Bio Hiém AAA thong qua Cong ty ctru trg khan cap s& cung cap cho Ngudi duoc bao hiém vé

1. Dich vu théng tin trwéc Chuyén di: cac thong tin lién quan dén tha tuc lam gidy thong
hanh (visa) va yéu cau tiém chung ¢ nudc ngoai.

2. Thoéng tin vé dai st quan: cac dia chi, s6 dién thoai va gid lam viéc cua cac lanh sy, cac
dai st quan gan nhat trén pham vi toan thé gidi.

3. Théng tin vé dich thuit: tén, dia chi, sé dién thoai va gio lam viéc cua cac co quan dich
thuét trén pham vi toan theé gidi.

4. Thong tin vé van phong luit: tén, dia chi, sO dién thoai va gio lam viéc cua cac van
phong luét su va cac c¢o van phap luat trén pham vi toan thé gioi.

5. Théng tin vé dich vu y té: thong tin lién quan dén Bac si, Bénh vién, phong kham bénh,
Béc sinha khoa trén pham vi toan theé gidi.

6. Thong tin giai tri: thong tin vé khich san, nha hang, khu giai tri, khu du lich, cdc phuong
tién di lai, du bao thoi tiet, péc danh lam, thang canh, con nguoi, van hoa, phong tuc tap
quan, noi Nguoi dugce bao hiém dang du lich.

Phan 28: Tam vng tai chinh

Bao Hiém AAA ty quyen cho Cong ty ctru trg khan cdp tam ung khoan tlen theo yéu cau cua
Nguoi duoc bao hiém, trong truong hop Nguoi dugce bao hiém gap su ¢d vé tai chinh trong
Chuyén di va khong con phuong cach nao dé gitp d&. Khoan tién nay chi dugc chi tra néu
Ngudi than cia Nguoi duoc bao hiém & Qué hwong nhan dugc thong bao tir Ngudi duoc bao
hiém va da thé chap khoan tién tuong dwong v6i khoan tién tam tmg cho Bao Hiém AAA hoic
Cong ty ctru trg khan cap.

Phan 29: Gia han Hop dong bao hiém

Trong truong hop Ngudi duogc bao hiém gip su cb trong Chuyén di vao ngay hét han ctia Hop
dong bao hi€ém, Thoi han bao hiém s€ dugc kéo dai thém 72 (bay muoi hai) gio, do nhiing nguyén
nhan sau:

1. may bay hodc phuong tién van chuyén Ngudi duoc bao hiém bi cudp;

2. 156i may moc hodc ki thuat cia may bay hodc cac phuong tién van chuyén;

3. nhiing hiém hoa thién nhién (bao td, dong dat.. );
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4. tan cong bat ngo, ndi loan, bao dong dan sy, dinh cong, bai cong vuot ngoai sy ki€m soat clia
Nguoi duge bao hiem.

IV.LOAI TRU CHUNG (4p dung cho toan b cac phan trong Quy tic bio hiém)

Bao Hiém AAA sé& khong tra tién bao hiém cho nhiing t6n that, thiét hai, tai nan, Thuong tat hodc
Bénh phat sinh truc ti€ép hodc gidn ti€p tir nhiing su kién sau day:

1. Bénh c6 san, Bénh dic biét, cho du xay ra tru6e hodc trong Thoi han bao hiém (trur truong
hop Phan 2: H) trg bénh cé san va Bénh dic biét), hodc khuyét tat bim sinh, nhiém HIV,
AIDS va bénh lién quan dén AIDS, SARS, ciim gia cam, cim gia stc hodc cic loai ciim
khac tuong tu, du duogc goi dudi bét ky tén nao;

2. tu sat, c6 y dinh hoac ) y gdy Thuong tét trén than thé, than kinh, réi loan tim than, dién
loan, say thai (trir trudng hop sdy thai do Tai nan), phd thai, sinh dé, bénh hoa liéu, sir
dung chét co con, chat kich thich, ma tuy, cac dung mo6i ma khong c6 su chi dinh cia Bac
s hanh nghé hop phap, diéu tri rang trir khi diéu tri nhiing ring ty nhién con tét, bi hong do
hau qua cua Tai nan;

3. muc dich cua Chuyén di nham cham séc stc khoe hodc chita tri bénh, hodc diéu tri hodc sir
dung thuoc khong theo chi dan cta co quan y t¢;

4. Ngudi dugc bao hiém thuc hién Chuyén di trai voi 1oi khuyén y té ciia Béc si;

5. Tainan trong khi tham gia (ké ca truong hop luyén tap hoac theo chuong trinh bét budc)
d6i v6i bat ky mon thé thao hodc cac mon thi ddu nao mang tinh chuyén nghiép hodc
nghiép du: cdc mén thé thao dbi khang, cac cude dua (trir dién kinh), dua mé 6, leo vach
da hodc leo nii ké ca co st dung day leo hodc thiét bi hd tro khac, kham pha hang dong,
trugt tuyét, nhao 1on trén khong, nhay du, di sin bang ngua, 1én xudéng méay bay trur khi 1a
Nguoi duoc bao hiém voi tu cach 1a hanh khach ciia hing hang khong dugc cap gidy
phép kinh doanh; leo bd 1én d6 cao hon 5.000 (nim ngan) mét so voi mit nudc bién hoidc
stt dung binh khi 13n sau hon 20 (hai muoi) mét so véi mat nude bién;

6. tham gia vao luc lugng quén dogi, hoac cong an, don vi thi hanh luét hodc tham gia vao céac
cong viéc chan tay hodc cong viéc nguy hiém co6 lién quan dén viéc st dung may moc thiét
bi;

7. n6i loan va dinh cong, chién tranh (cho du co tuyén bd hoic khong), xdm luoc, hanh dong
ngoai xam, ndi chién, cach mang, bao loan dan sy, Hanh dong khung bd. Quy dinh rang
loai trir do dinh coéng hodc bai cong s& khong ap dung ddi véi quyén loi bao hiém theo quy
dinh tai Phan 14 cta Quy tic bao hiém nay.

8. cac vu nd hoic phong xa do vii khi, trang thiét bj lép dat hat nhan, nguyén t, héa hoc hodc
sinh hoc;

9. Mat tich khong xac dinh duoc nguyén nhan va khong giai thich dugc;

10. Nguoi duge bao hiém vi pham phép luét, ndi quy, quy dinh cta chinh quyén dia phuong, cac
to chirc xa hoi, hodc vi pham nghiém trong luat an toan giao thong;

11. phét sinh tir hong hoc, khong hoat dong tai bat ky thoi diém nao cta may vi tinh, thiét bi
dién, dién tor, thiét bi hodc phuong tién xt Iy dit liéu, vi mach, vi mach kin, mach tich
hop hoidc céac thiét bi trong ty hodc bat ky phan mém may tinh nao, cho di tai san d6 thudc
Nguoi duge bao hiém hodc khong va do d6 khong nhan dién chinh xac hodc xu ly ngay
thang gidng nhu thuc té va/hodc luu giit hodc duy tri qua trinh hoat dong hodc khong
truyén dat chinh xac cac dit lidu, thong tin, yéu cau hodc cic hudng dan do két qua cia viéc
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khong thé xu 1y ngay thang nhu thuc té hodc khong thyuc hién dugc cac 1énh dugce 1ap trinh
do hau qua cua viéc khong co kha nang xir Iy ngiy thang nhu thyc té, giy ra nhimg mat
mat vé dit liéu hodc khong c6 kha ning luu trit hodc duy tri hodc xir 1y chinh xac céc dir lidu
tai bat ky thoi diém nao.

V. PIEU KIEN CHUNG (ap dung cho toan bj cac phin trong Quy tic bio hiém)

1. Poi tuong tham gia bao hiém: Bao Hiém AAA chi bao hiém cho nhiing c4 nhan tir 06
(sau) tuan tudi dén 70 ((bay muot) tudi. Cac truong hop trén 70 (bay muoti) tudi Bao Hiém
AAA s& xem xét cy thé trude khi thong bao quyét dinh nhan bao hiém.

2. Nguoi duge bao hiém phai tuan thu day du nhimg diéu kién, diéu khoan, diém loai trir va stra
d6i bo sung cua Hop dong bao hlem nay; tinh trung thyc cta nhimg 101 khai bao kém nhimg
chi tiét ké khai trong Gidy yéu cau bao hiém va tat ca cac khai bao khac cua Nguoi dugc bao
hiém sé& 1a diéu kién tién quyet dbi voi bt ky trach nhiém tra tién bao hiém nao cia Bao
Hiém AAA theo Quy tic bao hiém nay.

3. Truong hop Nguoi duoc bao hiém khong tuan thu theo thu tuc khiéu nai hodc khong hd tro
trong viéc diéu tra khiéu nai c6 thé dan dén khudc tir don khiéu nai va néu bt ky khiéu nai
nao c¢b ¥ gian 1an hodc bi thi phong mot cach qua mirc, Biao Hiém AAA c6 quyén tir chdi
mot phan hodc toan bo sb tién khiéu nai.

4. Trudng hop tir vong ctia Nguoi duoc bao hiém co phat sinh yéu cau tra tién bao hiém thudc
phan bao hiém nay, Nguoi duoc thy huong quyén loi cia Hop dong bao hiém s& 1a ngudi
thira ké hop phap theo luat Viét Nam trir khi di c6 su chi dinh nguoi thu huéng bing van
ban ctia Ngudi duoc bao hiém giri cho Bao Hiém AAA trude do.

5. Bao Hiém AAA va Cong ty clru trg khan cip khong chiu trach nhiém trong viéc khong thyuc
hién cung cap cac dich vu hodc tri hodn cung cap dich vu boi dinh cong hodc nhiing tinh
trang ngoai sy kiém soat ctia minh, bao gdm nhung khong gio1 han ¢ diéu kién khong cho
phép bay hodc co quan hanh phap khong cho phép Bao Hiém AAA/Coéng ty ciru tro khan
cap cung cép cac dich vu do.

6. Ty gia quy déi:ﬂCén cu theo ty gia ngoai t€ do Ngan hang Nha nudc quy dinh vao ngay thanh
toan phi bao hiém.

7. Ngudi duoc bao hiém phai mua bao hiém trude khi roi khoi Viét Nam, Thoi han bao hiém
c6 thé gia han thém trudc khi hét han Thoi han bao hiém.

8. Su phu hop cho Chuyén di: Tai thoi diém bao hiém c6 hiéu luc Nguoi dugc bao hiém phai
c6 strc khoe phu hop (du diéu kién vé sire khoe dé di lai) cho Chuyén di va khong nhan biét
dugc tinh hudng nao co thé dan dén sy hity bo hodc gian doan ciia Chuyén di, néu khong Bao
Hiém AAA s& khudc tir viée tra tién bao hiém.

9. Do dai Chuyén di t6i da cho mdi hop dong khong vuot qua 182 (mdt trim tdm muoi hai)
ngay lién tuc.

10. T4t ca cac mure trach nhiém déu duge ap dung cho Chuyén di va cho mot Thoi han bao hiém.

11. Chi tra tién bao hiém cho goéi Bao hiém Gia dinh: mdi Nguoi dugc bao hiém di thanh nién
(tir 18 tudi trd 1én) déu c6 quyén yéu ciu tra tién bao hiém theo gidi han quy dinh cho mdi
Hang bao hiém trong Bang quyén lgi bao hiém cho timg Phan. M&i Nguoi duoc bao hiém la
tré em (dudi 16 tudi) di kém theo s& duwgc hudng Quyén lgi bao hiém tdi da bang 25%
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Quyfén loi bao hiém cho Nguoi duoc bao hiém da thanh nién dugc quy dinh trong Bang
quyén 1gi bao hiém.

12. Bao hiém trung: Trudng hop Nqui duoc bao hiém tham gia béo‘ hiém nhiéu hgn 01 (mot)
Hop dong bao hiém du lich toan cau véi Bao Hiém AAA (trr phan “B. Béao hiém Tai nan
ca nhan”), Bao Hiém AAA s€ chi trd theo Hop dong bao hiém c6 miic quyén 19i cao nhat.

13. Thé quyén: Bao Hiém AAA d3 tra tién bao hiém cho Ngudi duoc bao hiém do 156i bén tht ba
gdy ra, Nguoi duoc bao hiém phai chuyén quyén yéu cau ngudi thir ba bdi hoan cho Bao
Hiém AAA. Néu Nguoi duge bao hiém khong hop tac hodc tir chdi chuyén quyén nay cho
Béo Hiém AAA, thi Bao Hiém AAA c6 quyén khau trir vao s6 tién di chi tra, tiy theo mirc
d6 16i ciia Nguoi dugc bao hiém. Nguoi dugc bao hiém phai lap va chuyen giao cho Bao
Hiém AAA nhirng gidy t0, tai liéu va tién hanh cac cong viéc can thiét dé dam bao quyén
nay cta Bao Hiém AAA.

14. Huy bo Hop dong bao hiém:

a. Du lich chuyén: Ngudi duoc bao hiém khong duoc huy bo Hop dong bao hiém theo timg
Chuyén di. Ngoai trir khong du diéu kién dé duoc cip visa. Bao Hiém AAA s& hoan lai
Ngudi duge bao hiém 100% phi bao hiém theo ting chuyén. Ngudi duge bao hiém phai
hoan tra lai Gidy chimg nhan bao hiém cho Bao Hiém AAA trong thoi gian som nhat
trude ngay khoi hanh cia Chuyén di.

b. Du lich nim/tron nim: Ngudi duge bao hiém c6 thé hay bo Hop dong bao hiém du lich
nam/tron nam trong vong 06 (sau) thang tinh tr ngay Hop dong bao hiém co hiéu luc,
bang cach thong bao trude bang vin ban cho Bao Hlem AAA. Trong thoi han 15 (muoi
lam) ngay ké tir khi nhan dugc thong bao huy bo, néu Bao Hiém AAA khéng co ¥ kién
thi hop dong mic nhién dugce hiy bo va Bao Hiém AAA s€ hoan lai Nguoi dugc bao
hiém 80% phi bao hiém theo timg chuyén cia thoi gian hity bo, trir trudng hop trong thoi
han hop déng c6 hiéu luc da xay ra su kién bao hiém va phat sinh trach nhiém tra tién
bao hiém. Nguoi duge bao hiém phai hoan tra lai Gidy chimg nhan bao hiém cho Bao
Hiém AAA trong thoi gian sém nhat.

15. Bao Hiém AAA c6 trach nhiém xem xét va giai quyét tra tién bao hiém trong vong 15
(mudi 1am) ngay ké tir ngay nhan duoc hd so day dii va hop 18. Trong vong 01 (mot) nim
ké tir ngay nhan dugc thong bao tir chéi trach nhiém cua Bao Hiém AAA, néu Nguoi dugc
bao hiém khong cé ¥ kién bang vin ban cho Bao Hiém AAA, hd so s& khong duoc Bao
Hiém AAA xem xét giai quyét.

16. Thoi hiéu khoi kién céc tranh chap lién quan dén Hop dong bao hiém nay 1a 03 (ba) nam ké
tir thoi diém phat sinh tranh chap. Qua thoi han trén moi khiéu nai s& khong con gia tri.

17. Giai quyét tranh chip: moi tranh chép c6 lién quan dén Hop dong bao hiém nay, néu cac bén
khong gidi quyét dugc bang thuong lugng s€ dugc dua ra tdoa 4n noi Nguoi duge bao hiém
cu tru giai quyet.

18. Luat 4p dung: Quy tic bao hiém nay dugc 4p dung theo luat ciia nuéc Cong Hoa X3 Hoi
Chu Nghia Viét Nam.

VI.BANG QUYEN LQI BAO HIEM
Dvt: USD
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QUYEN LQI BAO
HIEM

HANG
EUROPE
50,000

HANG PHO
THONG
75,000

HANG
THUONG GIA
100,000

HANG VIP
150,000

A.HO TRQ Y TE O NUOGC NGOAI

1. Chi
phiy t&

Nguoi dugce
bao hiém tir
dudi 70 (bay
muoi) tudi.

50,000

75,000

100,000

150,000

Nguoi dugce
bao hiém co
dd tudi trén
70 (bay
muoi) tudi
néu duoc
Bao Hiém
AAA chap
nhén bao
hiém.

25,000

37,500

50,000

75,000

2. HO trg
Bénh co
san va
Bénh
dac biét

Cac Bénh co
san va Bénh
dac biét phat
sinh khi
dang du lich
& nudc
ngoai.

100

200

300

400

3. Tro
cap Nam
vién

Tro cap
1.050.000
VND cho
moi ngay
Nim vién
trong thoi
gian Nguoi
duoc bao
hiém phai
Nam vién &
nudc ngoai.

Téi da 10 ngay

Tbi da 20 ngay

Tbi da 30 ngay

Tbi da 50 ngay

4. Di
chuyén y
té khan
cap

Thanh toan
céc chi phi
cap ciu
khan cép do
Assist-Card
cung cip

Theo chi phi thyc
te

Theo chi phi thuc
te

Theo chi phi thyc
te

Theo chi phi thuc
te

5. Nguoi
than
sang
tham

V¢ may bay
hang thuong
va chi phi an
¢ cho 01
(mot) Nguoi
than sang
tham khi
Nguoi dugce
bdo hiém
phai Nam

Khoéng ap dung

3,000

4,500

6,000
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vién trén 07
(bay) ngay
lién tuc hoac
tir vong &
nudc ngoai.

6. Cham
soc tré
em

Thanh toan
cac chi phi
cho 01 (mot)
Nguoi than
di kém tré
em vé Viét
nam hoac
Qué huong
trong truong
hop Nguoi
duoc bao
hiém phai
Nam vién
hoac tir
vong & nudc
ngoai.

Khong ap
dung

3,000

4,500

6,000

7. Hoi
huong

Chi phi vé
Viét Nam
hoac Qué
huong khi
Bao Hiém
AAA va Bac
si cua cong
ty clru trg
khan cap
ACI thiy d6
14 cén thiét.

Theo chi ’phi thuc
te

Theo chi phi thuc
te

Theo chi ’phi thuc
te

Theo chi phi thuc
te

8. Chon
cat hodc
hoa tang

Chi phi van
chuyén thi
hai vé Viét
Nam hodc
Qué huong
hoac hoa
tang tai
nudc s tai.

Theo chi phi thyc
te

Theo chi phi thuc
te

Theo chi phi thyc
te

Theo chi phi thuc
te

B. TAI NAN CA NHAN

9. Tt
vong do
Tai nan

Nguoi dugce
bdo hiem tir
dudi 70 (bay
muoi) tudi.

50,000

50,000

75,000

100,000

Nguoi dugce
béo hiém c6
do tudi trén
70 (bay
muoi) tudi
néu dugc

25,000

25,000

35,000

50,000
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Bao Hiém

AAA chip
nhan bao
hiém.
Tr§ em (Bdo
hiém gia 12,500 12,500 15,000 25,000
dinh)
Nguoi duge
bao hiém tur 50,000 50,000 75,000 100,000
dudi 70 (bay
10. Y
muoi) tudi.
Thuong =
A Nguoi dugce
tat do NP .
Tai nan bao hiém c6
(quy : d6 tudi trén 25,000 25,000 35,000 50,000
dinn |70 Gay
muoi) tudi
trong K
\ , | néu duoc
bang tra A
tién bao Bao Hiem
-2 AAA chap
hiém N
nhan bao
Thuong . 2
tat) hieém.
g.r? em (Bao 12,500 12,500 15,000 25,000
iém gia
_ dinh) i
C. HO TRQ VIEC AN, O PI LAI, MAT, THIET HAI HANH LY CA NHAN
Thanh toan
tién ve va
tién phong
da tra trudc,
11. Hay | nhung
bo khong doi
Chuyén | lai dugc dp
di (truoc | hiy Chuyén | Khong ap dung 3,500 5,500 7,500
ngay di trong
khoi vong 30 (ba
hanh) muoi) ngay
trude ngay
khoi hanh
cua Chuyén
di.
Thanh toan
tién vé va
tién phong
12. Hgén da tra trudc,
Chuyén | nhung
di (trude | khong doi A,
ngiy lai duoe do | <hongdp dung 400 600 1,000
khoi Hoan
hanh) Chuyén di
trong vong
30 (ba
muoi) ngay
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trudc ngay
khoi hanh
ctia Chuyén
di.

Thanh toan
, céc chi phi
igéiffut 0 tra trude 2,000 3,500 5,500 7,500
Chuyén h.o dc phét,
di s1n}1 do Rut
ngan
Chuyén di.
Thanh toan
14, 2.100.000
Phuong ;I(;)IiI:)scho
tién van . .
chuyén (-ta}m) g1o
cong lién tyc . 200 400 600 1,000
cong bi P }Aumng tlfn
ri hoﬁfl van Chl}yen
cong cong
bi tri hoan.
Thanh toan
~ cac chi phi
éil'uI;I(é?n phét sinh
dido | liénauan
khong dén viée l§ Khoéng ap dung 100 150 200
kipnai | Shuyendi
cﬁuyén d? khgng
kip noi
chuyén.
Thanh toan
2.100.000
16. Hanh | VAP 10
?}/l g;n (mudi hai) Khong ép dung 100 150 250
: gio lién tuc
hanh 1y dén
cham.
Chi tra cho
Hanh ly ca
nhan bi mt
mat, hu
17. Hanh | hong hoac
ly ca thiét hai (ti 500 1,000 1,500 2,500
nhan da khong
qua
5.250.000
VND cho
mdi Hang
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muc).

18. Gidy
to di
duong

Thanh toan
cac chi phi
an 6, di lai
cua Nguoi
duoc bao
hiém, bao
gdm ca chi
phi xin cap
ho chiéu,
gidy thong
hanh (visa)
moi.

1,000

1,500

2,500

3,500

19. Chi
phi
khach
san
trong
thoi gian
dudng
bénh

Thanh toan
chi phi
khach san
(loai trur cac
chi phi
khac) khi
Bac si diéu
tri yéu cau
phai nghi
dudng bét
budc sau
thoi gian
Nim vién.
Gi61 han chi
phi/ngay:
1.050.000
VND.

Khong ap

dung

500

1,000

1,500

20. Chi
phi an o,
di lai
cho
nguoi di
cung

Thanh toan
chi phi phat
sinh thém
cho nguoi
di cung dé
cham soc
Nguoi dugce
bao hiém
trong
truong hop
Nguoi dugce
bao hiém
phai Nam
vién diéu tri
trén 07
(bay) ngay
lién tuc.

Khong ap

dung

3,000

4,500

6,000
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21.
Truyén
tin khan
cép

Thoéng béo
cho Nguoi
than thong
tin khan cap
xay ra doi
v6i Nguoi
duoc bao
hiém khi
dang du lich
O nudc
ngoai.

Theo chi phi thyc
te

Theo chi phi thyc
te

Theo chi ’phi thuc
te

Theo chi phi thyc
te

22. Thay
doi nhan
su trong
truong
hop
khan cap

Thanh toan
vé may bay
hang
thuong cho
01 (mat)
dong nghiép
trong cong
ty dugc chi
dinh sang
lam tiép
nhiém vy,
khi Nguoi
duoc bao
hiém phai
Nim vién
trong tinh
trang cép
ctru khan
cép, khong
thé tiép tuc
cong viéc
cua minh.

Khong ap
dung

Khoéng ap dung

1 vé may bay khir
hoi hang thuong

1 vé may bay
khtr hoi hang
thuong

23.
Trach
nhiém ca
nhan

Thanh toan
cho bén thir
ba nhiing
trach nhiém
hop phép do
Nguoi dugce
bao hiém vo
¥ gdy ton
hai vé
ngudi cho
bén thir ba.

Khong ap
dung

40,000

60,000

75,000

24. Chi
phi phéap

Thanh toan
chi phi phap
1y phat sinh
do Nguoi
duoc bao
hiém v6 ¥
gdy ton hai
vé nguoi

Khong ap
dung

10,000

15,000

25,000
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cho bén thu
ba.

25. Tam
ung tai
ngoai
héu clru

Trong
truong hop
Nguoi dugce
bao hiem
phai ra hau
toa, bi bt
do viéc vO ¥
gdy ton hai
vé nguoi
cho bén th
ba va can
phai co
khoan tién
bao lanh tai
ngoai.

Khoéng ap
dung

Theo chi phi thuc
te

Theo chi phi thyc
te

Theo chi phi thuc
te

D. DICH VU HO TRQ DU LICH

26.
Phién
dich truc
tuyén

Khi nguoi
duoc bao
hiém gip su
¢ vé ngdn
ngir trong
viéc chira tri
bénh hoac
su cb giao
tiép khi &
nudc ngoai,
thong qua hé
thong dién
thoai 24/24
hoan toan
mién phi.

Theo chi phi thyc
te

Theo chi phi thyc
te

Theo chi phi thyc
te

Theo chi phi thuc
te

27.Hb
trg thong
tin

Thong tin
giai tri,
thong tin
trudce
Chuyén di,
dai s quan,
dichvuy té,
nhing van
dé dich
thuat, phap
luat.

Theo chi phi thyc
te

Theo chi phi thyc
te

Theo chi phi thyc
te

Theo chi phi thuc
te

28. Tam
ung tai
chinh

Trong
truong hop
nguoi duge
bao hiém
gap su cdvé
tai chinh

Theo yéu cau
thue té

Theo yéu cau
thuc té

Theo yéu cau
thuc t&

Theo yéu cau
thuc te
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trong )
Chuyén di.

29. Gia
han Hop
dong
bao
hiém

Trong
truong hop
Nguoi dugce
bdo hiém
gdp sy ¢6
trong
Chuyén di
vao ngay hét
han cua Hop
ddng bao
hiém, Thoi
han bao
hiém s&
duoc kéo
dai thém 72
(bay muoi
hai) gio.

Mién phi

Mién phi

Mién phi

Mién phi

Téng mure tra tién bao hiém cho cac phan: A, B, C, D khong dugc vugt qua han mic quy dinh
cho moi Hang bao hiém.

VII. DPIEU KHOAN BO SUNG PIEU KHOAN BO SUNG

1. Du lich tron nim la bao hiém du lich cho tron 01 (mdt) nim véi sé lugng chuyén di
khong gidi han. B¢ dai cia mét chuyen di khong vugt qua 365 (ba tram sau muoi lam)
ngay lién tuc.

Du lich tron nim khéng ap dung ddi voi c4 nhén trén 60 (sau muoi) tudi.

2. Mirc khiu trir (4p dung du lich tron nim):

Mirc khau trir 1a s6 tién ma Nguoi duge bado hiém phai tu chiu trong mdi sy kién bao

hiém va 4p dung cho chi phi y té trong mdi vu tai nan va/hodc 6m dau bénh tat.

Pham vi 4p dung cho cac hang: Pho thong, Thuong gia va VIP

S4 tién khéu trir mbi su kién bao hiém: 100 USD.
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