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Toa nhés AAA, 56 10-12 Pudng s6 52, P. Thanh My Ldi,
TP. ThU Buc, TP. HO ChiMinh

Tp. Ho Chi Minh, ngay 15 thang 07 ndm 2025

BAO HIEM AAA

AAA INSURANCE CORPORATION

54:0€6 /2025/TB-AAA/CN

THONG BAO

V/v: Trién khai chwong trinh béo hiém “Tai nan nhém toan dién”

Kinh giti: - Cac Don vi kinh doanh trén toan hé thong =
- C4c Phong/Ban kinh doanh tai Tru sé chinh

Trén co s& trién khai Quyét dinh s6 023/2025/QP-AAA/CN ngay 30/06/2025 cia Tong Gidm
dbe Téng Cong ty Cé phin Bao hiém AAA v& viéc ban hanh Quy tic bao hiém Tai nan Con
nguoi Toan dién.

V&i muc dich ning cao tinh chu dong va d4y manh hiéu qua trong khai thac san phim tai nan
con ngudi véi dbi tugng trién khai cu thé 1a nhém doanh nghiép, Ban Bao Hiém Con Ngudi
thong bdo trién khai chuong trinh Bao hiém “Tai nan nhém toan dién (060113)” danh cho cac
Pon vi kinh doanh trén toan hé thdng dé thuc hién véi cac ndi dung nhur sau:
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1. Dbi twong trién khai: chuong trinh bao hiém dugc trién khai cho nhém doanh nghiép.
2. Chuwong trinh bao hiém
a. D&i twong bio hiém
- Tir 15 ngay tudi dén 74 tudi.
Tudi bao hiém duoc tinh theo céng thirc sau: Tudi béo hiém = Nim hién tai - Nim sinh
- Khdng bi bénh tim thén, phong, ung thur.
- Khong dang bj tan phé hay thuong tat vinh vién tir 50% trd 1én.
- Khong dang trong thoi gian didu trj thuong tét.

b. Céc chwong trinh bio hiém

A ysA P R
Quyén lgi bao hiém Costrbbi thuimg | > t“’(‘;;af;‘)h‘em T§ 1& phi bio hiém
Phin A — Ti¥ vong/ Thwong tit vinh vién do tai nan
Tir vong/ Thuong tat toan bd | 100% S6 tién bao Tir 10.000.000 dén
vinh vién hiém 1.000.000.000
| Boithuong % stién | hode 0,13%
Thuong tat bd phan vinh vién | bao hiém theo Bang | toida dén 30 thang
ti 1¢ thuong tat luong (*)
Dén 40.000.000 0,72%
Trén 40.000.000
Boi thuong chi phiy | dén 100.000.000 0,63%
té thuc té, hop Iy theo =
N N chi dinh didu tr cia | o 100.000.000 0,48%
Phin B — Chi phiy té " - . %5 dén 200.000.000
bac si, _mire boi -
thudmg t6i da nhw | Trén 200.000.000 0.45%
hop dong bao hiém den 300.000.000
Trén 300.000.000 0
dén 500.000.000 0.4%
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Mic trg cAp/ngdy

hodc o

Phin C — Tro cAp niim vién | Muc luong/ngay den t6i da 365 ngay

trong thoi gian diéu tri (Luong/ngay = hodc 0,55%

thwong tit do tai nan Luong théng theo 12 thang luong

HDLP/ s6 ngay lam
viéc trong thang)

- Luong duge hiéu la Luong ciia Ngudi dugc bao hiém theo hop dong lao dong tai thoi diém
tham gia bao hiém va dugc cép nhdt diéu chinh gifta ky bdi Stra doi bd sung (néu c6) bang
vin ban theo su dong y ctia Bao hiem AAA.

- Chi trién khai chuong trinh bio hidm khi khéch hang tham gia t6i thiéu 02 quyén lgi & Phan
A va Phan B.

- Mic trg cAp/ngdy tai phdn B t6i da khong vuot qua 0,1% s tién bao hidém quyén loi Tu
vong tham gia tai Phan A.

% Quy dinh d6i véi diéu khoén mé ring:

Bén mua bao hiém/Nguoi dugce bao hiém c6 thé lya chon céc quyén loi béo hiém mé& rong

v6i didu kién da yéu cau va thoa thudn dong phu phi bao hidm cho B&o hiém AAA:

+ Mé rong chi phi nudi duing con:

Mitc thu phy phi = ti 18 phi 0,07% * S6 tién bao hiém tham gia

+ Mo rong tr¢ cAp mai ting

Mutc thu phu phi = ti 18 phi 0,07% * S tién bao hiém tham gia

+ Mé rong pham vi bio hiém toan thé gi6i:

Ap dyung muc phy phi 1a 10% tinh trén téng phi bao hiém cla céc quyén loi bao hiém
tham gia; bao gdm quyén lgi m& rong.

% Quy dinh d6i voi cac nganh nghé ¢6 riii ro cao:

C6 02 loai lao dong bao gdm:

- Loai 1: Nganh nghé Lao dong binh thuong bao gdm céc nghé nghiép chuyén mén, quan ly,
hanh chinh, viin phong va buén ban khong gidm sat va khong tham gia vao lao dong chan tay;
nhing ngudi lam viée lao dong tu do khong cé tinh chat nguy hiém nao cy the nhung lai lién
quan nhiéu dén viéc sir dung céc cong cu lao déng va may méc, cac k¥ thuat vién cong nhén,

nhan vién ban hang. .

- Loai 2: Nganh nghé Lao ddng rui ro cao bao gom lao dong chén tay, lao dong trong cac
nganh cong nghi¢p nang nhu tho trang tri, the dién, bac sy thi y, k§ su co khi, cong nhén sir
dung céc thiét bi dién cam tay; hay nhiing cong vige thuong xuyén tiep xuc véi cac hoa chat
ddc hai, cong viée dic biét nguy hiém, tiep xtc cac hiém hoa dic biét nhu: thuy thd, thuyén
vién, cong nhan 1am viéc trén cac dan khoan dau khi, cdng nhan lam viéc trong ham 19, thg
lan...

Pon vi c6 trach nhiém tur van khach hang phén loai lao dong phii hop giai doan chao phi/ cip

don bao hiém. Doi véi nhitng nganh nghé lao ddng thudc Loai 2 Ban Bao hiém con ngudi s&

thue hién ting phi 74% so v6i phi chuan theo Quy dinh phé duyét.

3. Giam phi bio hiém

S6 Iwgng tham gia Mikc gidam
Tir 50 dén 100 ngudi 10%
Tix 101 dén 300 ngudi 15%
Trén 300 nguoi 20%




4. Phi bio hiém Ngin han/ Dai han

Thoi han bio hiém % ty 1& phi bio hiém theo phi nim
Pbi vé6i thoi han dén da 3 thang 30%
Pbi v6i thdi han dén da 6 thang 60%
Dbi v6i thoi han dén @ 9 thang 85%
P6i voi thoi han trén 9 thang 100%

5.  Biéu miu thyc hién

o Bidumdu 01 (BM01.6113) - Gidy yéu cu bao hiém
e Bidumfu 02 (BM02.6113) - MAu Hop ddng bao hiém nhom

6. Lwuy

Don vi ¢6 thé chi dong ap dung biéu phi, didu kién, diéu khoan theo quy thc va chuong
trinh bao hidm néu trén dé chao phi, cap bao hiém cho Khach hang.

Trudng hop Khach hang/Dai ly/Pbi thc ¢6 nhu chu trién khai chuwong trinh khéac véi mite
trach nhiém hodic c6 su khic biét so voi chuong trinh bao hiém d& ban hanh, Pon vi chi
déng trao dbi, thu thap céc thong tin dé x4y dung chuong trinh bao hiém theo nhu cu ctia
Khéch hang va giri email 3 xut 1én Ban Bao Hidm Con Ngudi dé duge xem xét va hd tro
phwong 4n phi hop, ddm bao hiéu qua khai théc.

7.  Thoi gian trién Kkhai thue hién

Ap dung trién khai chinh thirc ké tir ngay 15/07/2025.

Trong qua trinh thuc hién néu c6 kho khiin vudng méc, Don vi lién hé Ban Bao hiém Con

ngudi dé dugc huéng dan,

Tran trong.

Noi nhin:
- Todn hé thong (dé biét va thue hién);
- Luwu: VP, BHCN.

TONG CONG TY CO PHAN BAO HIEM AAA
OC BAN BAO HIEM CON NGUOI
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GIAY YEU CAU BAO HIEM
TAI NAN NHOM TOAN DIEN

BAO HIEM AAA

AAA INBURANCE CORPORATION
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HSE MENTHOTE: ossamansusuimmesmaevmevosamssr v RBTALLE © socsmisme s v o s s s e e v s
*Nganh nghé kinh doanh:...........ccccemviiniinneninn,
...................... ngudi (Chi tiét theo danh sdch tham gia bao hiém dinh kém)
Ui INH BAO H "iém; (&)éntxdéa Vi -éién—:-’t_hjé-n-g?ﬁn vaamuc tham gia)
bvt: Péng
QUYEN LOI BAO HIEM CHINH QUYEN LQI BO SUNG
(Mikc tréch nhigm/ndm) (Miic trdch nhiém/ndm)
" . | Phin C-Trg cép
Loai Philn A jTl,l, von.g:' Phﬁ',l B " € trong thoi gian nim
. Thuwong tit vinh vién phiy té do ga ke Tk cpeo .
Nhém ngfm}h rond s tai nan vién diéu trj thuong Chi phi Pham vi
nghé 2 : tat do tai nan n:ul))i . Trogclp | béo hiém
Tt vong, . S8 ngiy , mai ting | toan t_hé
Thirong tit ngo’r’:'%;(it Sé tidn trg | gidi hgn diping eon gidi
foan bj vmf sk ciip/ngdy 10i
vinh vién : da/nitm
Theo
Cé
Nhém 1 | oeee | eeen Bang ti 1§ saiven | wweewse | wwessie | sewees | sevese [l .
thirong tat [1Khong
Theo
Cé
Nhém2 | v | e Bang tile | v | e [ R — 0 X
thuong tat []Khéng
Theo
Co
........................ Bang ti 1& [
thuong tét []Khong
2. Thoi han bao hiém: Tir....ngAY.......ov... P8I oooi NEAY .o ssswissosann
3. Phwong thirc thanh toan phi bio hiém: © Tién mijt o Chuyén khoan
4. Thoi han thanh toan phi bio hiém: ............
T6i/Chiing t6i la Bén mua bdao hiém/Ngudi dugc bao hiém, cam két réing dé dwoc Bdio hiém AAA cung cdp day
i, chinh xdc thong tin lién quan chuong trinh bao hiém, quy tdc bao hiém; dwgc gidi thich va hiéu rd cac diéu
kién, diéu khodn bao hiém.
Hién tai, Toi/Ching 16i dang trong tinh trang siic khoe binh thuong, khong c6 ai mdc bénh thdn kinh, tdm thdn,
phong, ung thu, khong cé ai dang trong thoi gian dicu tri bénh 1dt, thuwong tdt. Toi/Chiing t6i chiu trdach nhiém vé
tinh chinh xdc, trung thiee ciia thong tin d6 theo ding quy dinh ctia Lugt kinh doanh bdo hiém.

.............. , Ngay........thang........n&m 20......
Ngudi yéu chu
(ky tén va/hodc dong dau)
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DANH SACH THAM GIA BAO HIEM

(Pugc dinh kém va 1a mgt phan khéng thé tach roi cia Gidy yéu cau bao hiém Tai nan nhém toan dién)

. ' NHOM
" ; z - NGAY THANG SO CcCCD/ .
STT | NGUOIPUGC BAO HIEM NAM SINH HO CHIEU PIEN THOAI EMAIL TgﬁM

leen

— e

N A o



CONG HOA XA HQI CHU NGHIA VIET NAM
DPoe lap — Tw do — Hanh phac
---000---

HQP PONG BAO HIEM
TAI NAN NHOM TOAN DIEN

A
Yo O

Hém nay, ngay ... thdng ... ndm ..., chung toi gom:

BEN MUA BAO HIEM

Tén don vi e AR R SR R R ST e YO
Dia chi © e ereeiteeheeessessessessecersesisesseNesEeeeeesteeSteRETEEE SRR e es e e et e S E S e bR e e s e R a et a s
M s6 thué e oo RS vy s s S RS
Tai khoan e venssbeskessessassavasereeniNssRRORS S INSSRT T eaeREOE IR ORO SRS R RS RS S A e SRR RS R AR AR S E S SRR RS RO RS
Dién thoai } snssnssommmsmaseranomsraneass s SAsRISE SRS RS 257, < S ——
DPai dién 1 ONG /BA v Chife VI wssvmessissmmassmsmaemss
CONG TY BAO HIEM

Tén don vi C e esvisssssernessessaensssasiassaayesNeRE eI SOESE Y NE SRS EeR RS S AS A4S OA e SER RSB RIS ISR L AR SR RS AT
Dia chi § s e s e 1SR TS R A A A YRS L SR SRR S
DPién thoai 1 i R sSSP A A ARSI AR VA% e
M3 sb thué T o U e P TR R—
Tai khodn © o eeveeessvsssasesssreesseeesstessissiNsesEesESSIeRESeTSeSSENOSREENSLeREeSSeNE IO NNeIOEESesNs SRR TR e R b SRR SR
Pai dién 21705 A ——— 80371 21 A —

Hai bén déng y ky két Hop dong bao hiém tai nan toan dién theo dung nhitng diéu khoan quy
dinh nhu sau:

Didu 1: Dbi twgng bio hiém
- Tbng sb ngudi dugc bao hiém: ...... ngudi (dinh kém theo danh sdch)
- Bao hiém AAA khong nhan bao hiém va chju tréch nhiém dbi véi cac d6i tugng sau:
+ Nhitng ngudi mic bénh thin kinh, tim thn, phong, ung thu.
+ Nhitng ngudi bi tan phé hoic thuong tt vinh vién tir 50% trd 1én.
+ Nhiing ngudi dang 6 trong thoi gian diéu tri bénh tat, thuong tat.
Pidu 2: Pham vi bdo hiém: bao gdm nhiing rdi ro xay ra trong l&nh thd Viét Nam.
Pidu 3: Quyén lgi bio hiém
a. Quy tic ap dung:
Trén co s& yéu clu bao hiém cla Bén mua bio hiém, Bén bao hidm chdp nhan bao hiém cho céc

¢4 nhan c6 tén trong danh sach dinh kém theo cac Pidu kién, diéu khoan quy dinh tai Quy tic bao
hiém Tai nan Con ngudi Toan dién ban hanh theo Quyét dinh s6 023/2025/QD-AAA/CN ngay
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30/06/2025 ciia Téng Giam déc Tong Cbng ty Cb phan Bao hiém AAA véi céc quyén loi bao hlem
tuong Ung vGi Chwong trinh béo hiém di lua chon va cac diéu kién mé rong duoc néu chi tiét tai

Hop dong bao hiém nay.

b. Quyén loi bio hiém va mic trach nhiém béo hiém:

Dvt: Pong
QUYEN LQI BAO HIEM CHINH QUYEN LQI BO SUNG
(Mirc trdach nhiém/ndam) (Mikc trdach nhiém/néim)
A £
Phén A — Tir vong/ Phéin B - Chi t::ll;agntlcljc';;;?; (;‘a:ﬁl:n
; : Ap o X ik
Nhém L(‘u_u Thwong té_llt vinh vién phi y t¢ do vién didu trj thwomg . Phasyi
nganh do tai nan tai nan . Chi phi £ 3
nght ! tit do tai nan nubi Trog cap bao hiém
Tiv vong, Sé ngay e mai ting toan thé
Thirong it ng'ﬂ%’:m S(‘:; tién tro gié’idh(m duting call gioi
tean bj ki i3 cilp/ngay toi
vinh vién itk vigh da/nim
Theo [1Co
Nhém1 | oo | iveeen Bangtilé |  ooee | e ] | | e .
thuong tét []Khong
Theo []C6
Nhém 2 sy || Bangtileg | oo | e [ ] ] .
thuong tét [JKhong
Theo []Co
................ Bang ti 1¢
thuong tit [] Khong
Pidu 4: Phi bio hiém
Phi bio hiém Quyén lgi bdo Quyén lgibdo S0 lwgn Téng phi bao hiém
); 0 tyen 9 ) gp
3 . hiém chinh hiém bo sung NDBH |
(Dong/nguoi/mdm) (Péng)
Nhom 1
Nhém 2

Pidu 5: Thoi han va hiéu lwe bao hiém
Tir ... gid ... ngdy ... thang ... ndm ..... dén ... giv ... ngdy ... thang ... nim
(Chi ¢6 hiéu lyc khi nguoi dugc bdo hiém thanh todn phi ddy di va ding han)
Diéu 6: Diéu khodn thanh toin

Phi bao hidm ghi trén Hop ddng bao hiém duoc thanh toan bing tién mit hodc chuyén khoan theo
quy dinh cu thé nhu sau:

Kyl:on ddng, chAm nhat ngay .................

Pidu 7: Pidu khoan ty dong chAm dirt higu lye hop dong
Néu BMBH/NDBH khong thanh todn ph1 bao hidm diy da va dung thoi han thanh toan nhu da thoa
thuan thi HDBH/GCNBH sg tu dong chim dat hiéu lyc (Bao hiém AAA khong can phat hanh théng
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bao) va Bao hiém AAA s& khong chju trdch nhiém bao hiém k& tir thoi diém hét han thanh todn phi.
Theo doé:

- Ngudi duge bao hiém van phai c6 trach nhiém thanh toén khoan phi bao hiém tuong Gng vdi
thoi han thanh todn phi bao hiém néu trén cho Béo hiém AAA.

- Moi khoan phi bao hiém dugc thanh toan (bang tién mat hodc chuyén khoan qua ngén hang) cho
Bao hiém AAA sau thdi han thanh todn déu khong c6 gla tri rang budc trach nhi¢ém bao hiém véi
Bzo hiém AAA (trir khi ¢6 thoa thuén khéac dugc Bao hiém AAA chép nhan bang vin ban).

Diéu 8: Loai trir bdo hiém
- Hanh dong cb y ctia Bén mua bao hiém, Ngudi duge bao hiém ho#c Ngudi thu huéng (trir khi
hanh dong ciru ngudi, ciru tai san hop phdp).
- Ngudi duge bao hiém vi pham phap ludt, vi pham an toan giao thong, vi pham quy dinh vé an
toan lao dong.
- Hoat ddng tham gia céc cudc thi ddu thé thao c6 tinh chét chuyén nghiép hogc nguy hiém.
- Céc didu khoan khéac: duge quy dinh trong QTBH dinh kém Hop dong.
Pitu 9: Pidu khoan khoi phuc hidu lwe bio hiém
Néu BMBH/NDBH thanh toan phi bdo hiém sau ngay tu dong chim dat hiéu lyc bao hiém,
HDBH/GCNBH s& khdi phuc hiéu lyc bao hiém méi ké tir thoi diém khach hang thanh toén day dn
phi béo hiém cho Bao hiém AAA. Béo hiém AAA khong chiu trach nhiém véi céc ton thét phat sinh
tir thoi didm tw dong chdm dit dén thoi diém khéach hang thanh toan du phl bao hiém. Tuy nhién,
viéc khéi phyc hiéu lwe HDBH/GCNBH nhu trén chi dugc ép dung voi didu kién phai c6 vin ban
xAc nhan ddng ¥ ciia Bao hiém AAA (dudi hinh thirc phu lyc HD hogc SDBS).
Piéu 10: Cap nhit danh sach
Phi bao hidm s& dugc diéu chinh ting/giam dya trén co s& ty 1§ thoi han dugc bao hiém hoic ngimng
bao hiém sau khi c6 xdc nhén diéu chinh danh sach.
Pidu 11: Thong bdo tai nan va thoi gian gidi quyét bdi thuong
Khi x&y ra sy kién bao hiém, Ngudi dugc bao hiém phai tim moi cach clu chira, han ché thiét hai

ddng thoi phai thong bdo ngay trong thoi gian sém nhét c6 the quy dinh trong Quy téc bao hiém cho
Bao hiém AAA noi cip don bao hiém dé phdi hop giai quyét.

Bao hiém AAA c6 trach nhiém xem xét, giai quyét, thanh todn bdi thudng trong vong 15 ngdy ké tir
khi nhan dugc ddy da ho so hop 1€.
Pidu 12: Khiu trir bdi thwong theo mire df 16i
Bao hiém AAA c6 quyen khau trir mot phan hodic toan bd sb tién bdi thudng, néu Bén mua bao
hiém/Ngudi duge bao hiém khong thuc hién day d0 cée trach nhiém dé quy dinh trong hop dong nay
hodc khong tuén theo cac chi din clia Bao hiém AAA hoic tly theo mirc d 16i ctia Bén mua bao
hiém/NDBH din dén xay ra sy kién bao hiém hoc 18i ciia Bén mua bao hiém/NDBH xay ra trong
qua trinh thong béo tai nan, giai quyét hd so bdi thudng.
Pidu 13: Quyén va nghia vu ciia Bio hiém AAA

% Quyén ciia Bio hiém AAA

- Thu phi bao hiém theo thoé thuan trong Hop ddng bao hiém/Gidy chémg nhan bao hiém.
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- Yéu cdu Bén mua bao hiém cung cap day du, trung thuc thong tin lién quan dén viée giao két,
thue hién Hop dong bao hiém/Gidy chimg nhén bao hiém va thdng tin lién quan dén sy kién bao

hiém.

- Huy bo hop ddng hodc don phuong chdm dt thuc hién Hop ddng bao hiém/Gidy ching nhén
bao hiém theo quy dinh ctia ludt kinh doanh bao hiém.

- Tur chéi tra tién bao hiém cho Ngudi thy huong hodc cho Ngudi duge bao hiém trong trudng
hop khong thudc pham vi trdch nhiém béo hiém hodc trudng hop loai trir trach nhiém bao hiém
theo thoa thuén trong Hop dong bao hiém/Gidy chiing nhén bao hiém.

- Yéu cdu Bén mua bao I}lem ap dung céc bién phap d& phong, han ché tdn thit theo quy dinh cua
Luét kinh doanh bao hiém va céc quy dinh khdc clia phép luét c6 lién quan.

- Céc quyén khéc theo quy dinh ctia phép ludt.

<% Nghia vu ciia Bio hiém AAA

- Cung cdp cho Bén mua béo hlem quy thc, diéu klen, didu khoan bao hiém. Giai thich o rang,
day dii cho Bén mua bao hiém vé quyén loi béo hiém, diéu khoan loai trir trach nhiém bao hiém,
quyén va nghfa vu ciia Bén mua bao hiém khi giao két Hop ddng bao hiém/Gidy chiing nhan

bao hiém.

- Cép hop ddng bao hiém cho Bén mua bao hidm sau khi giao két Hop dong bao hiém/Gidy
chiing nhén bao hiém.

- Chp héa don thu phi bio hiém cho Bén mua bao hiém theo théa thugn trong hop dong bao hiém
va quy dinh cta phap ludt c6 lién quan.

- Tra tién bao hiém cho Nguorl duge bao hiém hoiic Ngudi thy huéng khi xay ra su kién bao hiém
theo thoa thudn trong Hop ddng bao hiém/Gidy chimg nhan bao hiém.

- Giai thich bang vin ban ly do tix chdi tra tién bao hiém.

- Bao mat thong tin do Bén mua bao hiém, Ngudi dugc bao hiém cung cAp, trlr trudmg hop theo
yéu cdu cla co quan nha nuéc c6 thAm quyén hodc dugc sy ddng y ctia Bén mua bao hiém,

Nguoi duge bao hiém.
- Céc nghia vy khic theo quy dinh ctia phép luét.

Pidu 14: Quyén va nghia vy cia BMBH/NDBH
% Quyén cia BMBH/NDBH

- Yéu cdu Bao hiém AAA glal thich cac didu klen diéu khoan bao hiém; cip Hop ddng bao
hidm/Gidy chimg nhén bao hiém.

- Yéu cAu Béo hidm AAA tra tién bao hiém cho Ngudi duge bao hiém hodc Ngudi thu hudng
theo thoa thuan trong Hop ddng bao him/Gidy chimg nhan béo hiém khi xay ra su kién bao

hiém.

- DPon phuong chdm dit thye hién Hop ddng bao hiém/Gidy chiing nhan bao hiém theo Quy tic
nay hodc theo quy dinh phap luat.

- Céc quyén khéc theo quy dinh ctia phap luat.
% Nghia vu cia BMBH/NDBH

- K& khai day du, trung thuc moi chi tiét c6 lién quan dén Hop ddng bao hiém/Gidy chiing nhan
bao hiém theo yéu cau cua Bao hiém AAA.
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- Doc va hidu 6 didu kién, didu khoan bao hiém, quyén, nghia vy ciia Bén mua bao hiém khi giao
két Hop dong bao hiém/Gidy chimg nhén bao hiém va ndi dung khac cua Hop dong bao
hiém/Giay chirng nhén bao hiem.

- Doéng phi bao hiém ddy du, theo thoi han va phuong thirc thanh toan da thoa thudn trong Hop
ddng bao hiém/Giay chiig nhén bo hiém.

- Thong béo nhiing truong hgp co thd 1am ting r0i ro hodic 1dm phét sinh thém trach nhiém cia
Bao hidm AAA trong qué trinh thyc hién Hop dong bao hiem/Gidy chirng nhan bao hiém theo
yéu cdu ciia Bao hiém AAA.

- Thong bao cho Bao hiém AAA vé viéc xay ra su kién bao hiém theo thoa thuan trong Hop ddng
bao hiém/Gidy ching nhén bao hiém,

- Ap dung cac bién phap d& phong, han ché tdn thét theo quy dinh cia Luat kinh doanh bao hiém
va cac quy dinh khac ctia phap ludt c6 lién quan.

- Céc nghia vu khéc theo quy dinh cia phap lut.

Piéu 15: Hd so' yéu ciu bdi thuong
Khi yéu cu Bao hiém AAA thanh toan quyén lgi bdo hiém, Ngudi dugc bio hiém hodc Nguoi thy
hudng phai giri cho Bao hidm AAA cac gidy to sau diy trong vong 180 ngay ke tir ngay xay ra su
kién bao hiém. Qua thoi han trén, Ngudi dugc bao hiém s& bi tir chéi mot phan hay toan bd so tién
bao hiém trir trudng hop bat kha khang.
- Gidy yéu cau thanh toan quyén lgi bao hiém.
- Gidy chitng nhan bao hiém hoiic ban sao (trich) danh sach ngudi tham gia bao hiém.
- Xéc nhan didu tri ctia co quan y té: gidy ra vién, phiéu didu tri tai nan, y ching, sb kham chira
bénh, phiéu md, céc két qua xét nghigm, chén doan hinh anh, don thudc... (ban sao).
- Céc ching tir y té lién quan dén chi phi didu tri: bién lai, héa don bénh vién, hoa don mua
thuoc.... (ban goc).
- Bién ban tai nan c6 xac nhan ctia co quan, chinh quyén dia phuong hofic cdng an noi Nguoi
dugc bao hiém bj tai nan.
- Gidy chimg tir (ban sao cong ching) va Gidy x4c nhén thira ké hodc iy quyén hop phép (ban
gbc) trong trudmg hop Ngudi duge bao hiém chét;

- Céc gifly to lién quan khéc khi c6 yéu cau.

Didu 16: Gidi quyét tranh chip

Hai bén cam két thuc hién nghiém chinh moi didu quy dinh trong hop ddng nay.

Trong trudng hop co tranh chép, hai bén s& cling théo luén, thuong thao trén tinh than thién chi.
Trudng hop tranh chap van khong gidi quyét duge bing dam phan, hai bén dong y chon Toa én nhan
dan c6 thAm quyén xét xtr va chap hanh moi phén quyet ciia Toa an.

Bén mua bao hiém/Ngudi duge bao hiém/Ngudi thy huong dong y va xac nhén chip nhan dé Bao
hidm AAA dugc phép st dung dir liéu cta cac bén trén Hop dong bao hiém theo luat dinh. Cac
bén lién quan c6 thé tham khdo tai: https://www.aaa.com.vn/chinh-sach-quyen-rieng-tu

Hop dbng dugc lap thanh 04 ban, mdi bén gift 02 ban c6 gid tri phap 1y nhu nhau.
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DANH SACH THAM GIA BAO HIEM

(Puoc dinh kém va la mot phdn khéng thé tdch roi ciia Hop dong bao L .
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